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ɆȺɊɄȿɌɂɇȽɈȼɈȿ ɂɋɋɅȿȾɈȼȺɇɂȿ ɇȿɈȻɏɈȾɂɆɈɋɌɂ 
ɈȻɇɈȼɅȿɇɂə ɂɇɌȿɊɇȿɌ-ɆȺȽȺɁɂɇȺ ɌɈȼȺɊɈȼ ɋɂɋɌȿɆ 

ȻȿɁɈɉȺɋɇɈɋɌɂ 
ȼ ɫɬɚɬɶɟ ɨɛɫɭɠɞɚɸɬɫɹ ɩɪɨɛɥɟɦɵ ɨɰɟɧɤɢ ɭɫɩɟɲɧɨɫɬɢ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ 

ɬɨɪɝɨɜɵɯ ɤɨɦɩɚɧɢɣ, ɪɚɛɨɬɚɸɳɢɯ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɫɢɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ. 
ɂɫɫɥɟɞɨɜɚɧɢɟ, ɩɪɨɜɟɞɟɧɧɨɟ ɚɜɬɨɪɚɦɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɦɟɬɨɞɨɜ ɷɤɫɩɟɪɬɧɨɝɨ 
ɨɩɪɨɫɚ, ɥɢɱɧɨɝɨ ɢɧɬɟɪɜɶɸ, ɦɚɫɫɨɜɨɝɨ ɢɧɬɟɪɧɟɬ-ɨɩɪɨɫɚ, ɩɨɡɜɨɥɢɥɨ ɩɨɥɭɱɢɬɶ 
ɨɰɟɧɤɭ ɤɚɱɟɫɬɜɚ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɈɈɈ «Ɍɨɪɝɨɜɵɣ ɞɨɦ ɄɂɌɕ». Ɋɟɡɭɥɶɬɚɬɵ 
ɩɨɡɜɨɥɢɥɢ ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɢɣ ɜɵɜɨɞ: ɞɥɹ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɞɚɠ ɤɨɦɩɚɧɢɢ ɧɟɨɛ-
ɯɨɞɢɦɨ ɤɚɤ ɦɨɠɧɨ ɛɵɫɬɪɟɟ ɡɚɧɹɬɶɫɹ ɫɨɛɫɬɜɟɧɧɵɦ ɫɚɣɬɨɦ. ɉɪɢ ɨɛɧɨɜɥɟɧɢɢ ɫɚɣ-
ɬɚ ɫɬɨɢɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɮɭɧɤɰɢɣ «ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ» 
ɢ «ɤɨɪɡɢɧɚ», ɞɨɛɚɜɢɬɶ ɮɭɧɤɰɢɸ «ɡɚɤɚɡ ɩɨ ɬɚɛɥɢɰɟ», ɚ ɬɚɤɠɟ ɧɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 
ɪɚɡɪɚɛɨɬɤɢ ɧɨɜɨɝɨ ɞɢɡɚɣɧɚ. 

 : ɦɚɪɤɟɬɢɧɝ ɩɪɨɞɭɤɬɨɜ ɫɢɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɢɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧ, ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɟ, ɦɚɪɤɟɬɢɧɝɨɜɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ, ɫɢɫɬɟɦɵ ɛɟɡ-
ɨɩɚɫɧɨɫɬɢ. 
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MARKETING RESEARCH THE NEED TO UPDATE THE ONLINE SHOP 

SECURITY SYSTEMS PRODUCTS 
 

The article discusses the problems of assessing the online store of trading com-
panies operating in the Russian market of security systems. The study conducted by 
the author using the methods of expert survey, personal interview, mass online sur-
vey, allowed to assess the quality of the online store LLC "trading house WHALES". 
The results have led to the following conclusion: in order to increase sales, the com-
pany needs to start its own website as soon as possible. When updating the site you 
should pay attention to the following features: personal account and shopping cart, 
adding the ordering function on the table, as well as the design. 

Keywords: marketing of security systems, online shopping, Internet promotion, 
marketing research, security systems. 

 
ɋɟɣɱɚɫ ɬɪɭɞɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɠɢɡɧɶ ɛɟɡ ɂɧɬɟɪɧɟɬɚ, ɢ ɦɧɨɝɢɟ ɩɨɥɶɡɨɜɚɬɟɥɢ 

ɩɟɪɟɯɨɞɹɬ ɩɨɥɧɨɫɬɶɸ ɢɥɢ ɱɚɫɬɢɱɧɨ ɧɚ ɨɧɥɚɣɧ-ɲɨɩɩɢɧɝ. Ⱦɟɣɫɬɜɢɬɟɥɶɧɨ, ɩɪɨɫɬɨ ɢ 
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ɭɞɨɛɧɨ ɤɭɩɢɬɶ ɦɧɨɝɢɟ ɬɨɜɚɪɵ ɱɟɪɟɡ ɜɫɟɦɢɪɧɭɸ ɩɚɭɬɢɧɭ, ɛɭɞɶ ɷɬɨ ɤɪɭɠɤɚ ɢɡ ɦɚɝɚ-
ɡɢɧɚ ɫɭɜɟɧɢɪɨɜ, ɭɫɥɭɝɢ ɭɛɨɪɳɢɰɵ ɢɥɢ ɩɚɪɬɢɹ ɧɨɜɵɯ ɡɚɩɱɚɫɬɟɣ ɧɚ ɚɜɬɨɦɨɛɢɥɶ. 
ɉɪɨɰɟɫɫ ɩɨɤɭɩɤɢ ɦɚɤɫɢɦɚɥɶɧɨ ɭɩɪɨɳɟɧ: ɧɟ ɧɭɠɧɨ ɟɡɞɢɬɶ ɩɨ ɧɟɫɤɨɥɶɤɢɦ ɦɚɝɚɡɢ-
ɧɚɦ ɜ ɩɨɢɫɤɚɯ ɥɭɱɲɟɣ ɰɟɧɵ, ɠɟɥɚɟɦɨɝɨ ɰɜɟɬɚ ɢɥɢ ɤɨɦɩɥɟɤɬɚɰɢɢ, ɪɚɡɝɨɜɚɪɢɜɚɬɶ ɫ 
ɦɟɧɟɞɠɟɪɚɦɢ, ɧɟ ɧɭɠɧɨ ɬɪɚɬɢɬɶ ɥɢɲɧɢɟ ɜɪɟɦɹ ɢ ɞɟɧɶɝɢ – ɞɨɫɬɚɬɨɱɧɨ ɭɞɟɥɢɬɶ 10 
ɦɢɧɭɬ, ɱɬɨɛɵ ɫɪɚɜɧɢɬɶ ɦɨɞɟɥɢ, ɜɵɛɪɚɬɶ ɦɚɝɚɡɢɧ ɢ ɨɩɥɚɬɢɬɶ ɩɨɤɭɩɤɭ.  

Ȼɟɡɭɫɥɨɜɧɨ, ɢɧɬɟɪɧɟɬ-ɲɨɩɩɢɧɝ – ɥɭɱɲɚɹ ɚɥɶɬɟɪɧɚɬɢɜɚ ɞɥɹ ɩɨɤɭɩɨɤ ɧɚ 
ɛɨɥɶɲɢɧɫɬɜɟ ɪɵɧɤɨɜ ȼ2ȼ ɢ ȼ2ɋ. Ɋɭɤɨɜɨɞɢɬɟɥɢ ɮɢɪɦ ɢ ɦɚɪɤɟɬɨɥɨɝɢ ɩɨɧɢɦɚɸɬ, 
ɱɬɨ ɟɫɥɢ ɢɯ ɤɨɦɩɚɧɢɹ ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɂɧɬɟɪɧɟɬɟ, ɬɨ ɨɧɚ ɧɟ ɢɡɜɟɫɬɧɚ ɛɨɥɶ-
ɲɢɧɫɬɜɭ ɩɨɤɭɩɚɬɟɥɟɣ. Ⱦɚɠɟ ɟɫɥɢ ɫɮɟɪɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ ɧɟ ɩɪɟɞɩɨɥɚɝɚ-
ɟɬ ɨɧɥɚɣɧ-ɩɪɨɞɚɠɢ, ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɟ ɜɵɩɨɥɧɹɟɬ ɰɟɥɵɣ ɪɹɞ ɮɭɧɤɰɢɣ – ɞɨ 
ɩɨɹɜɥɟɧɢɹ ɠɟɥɚɧɢɹ ɭ ɤɥɢɟɧɬɚ ɤɭɩɢɬɶ ɭ ɜɚɫ. Ⱥ ɞɥɹ ɷɬɨɝɨ ɧɭɠɧɨ ɭɦɟɬɶ ɢɫɩɨɥɶɡɨ-
ɜɚɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɦɟɬɨɞɵ ɩɪɨɞɜɢɠɟɧɢɹ ɜ ɫɟɬɢ – ɯɨɪɨɲɢɣ ɫɚɣɬ (ɠɟɥɚɬɟɥɶɧɨ 
ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ), ɫɬɪɚɧɢɱɤɢ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ ɢ, ɤɨɧɟɱɧɨ, «ɪɚɡɦɟɳɟɧɢɟ» ɧɚ 
ɩɪɨɱɢɯ ɪɟɤɥɚɦɧɵɯ ɩɥɨɳɚɞɤɚɯ, ɧɚɩɪɢɦɟɪ, ɬɚɤɢɯ ɤɚɤ əɧɞɟɤɫ. Ɇɚɪɤɟɬ, 2Ƚɢɫ, əɧ-
ɞɟɤɫ.Ⱦɢɪɟɤɬ, Ƚɭɝɥ Ⱥɞɜɨɪɞɫ.  

ȼ ɪɟɚɥɶɧɨɣ ɠɢɡɧɢ, ɤ ɫɨɠɚɥɟɧɢɸ, ɞɚɠɟ ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɦɟɬɨɞɨɜ ɢɧɬɟɪ-
ɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɹ, ɜɚɲɢ ɬɨɜɚɪɵ ɢɥɢ ɭɫɥɭɝɢ ɦɨɝɭɬ ɧɟ ɩɨɥɶɡɨɜɚɬɶɫɹ ɛɨɥɶɲɢɦ 
ɭɫɩɟɯɨɦ. ɋɩɟɰɢɚɥɢɫɬ ɩɨ ɦɚɪɤɟɬɢɧɝɭ ɞɨɥɠɟɧ ɡɧɚɬɶ, ɤɚɤɢɦ ɨɛɪɚɡɨɦ ɦɨɠɧɨ ɨɩɪɟ-
ɞɟɥɢɬɶ ɩɪɢɱɢɧɵ ɧɟɷɮɮɟɤɬɢɜɧɨɝɨ ɩɪɨɞɜɢɠɟɧɢɹ ɩɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɫɬɨɥɶ ɫɨ-
ɜɪɟɦɟɧɧɨɝɨ ɢ ɦɨɳɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɤɚɤ ɂɧɬɟɪɧɟɬ [2]. 

Ɋɚɫɫɦɨɬɪɢɦ, ɤɚɤ ɦɨɠɧɨ ɨɩɪɟɞɟɥɢɬɶ, ɧɭɠɞɚɟɬɫɹ ɥɢ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɟ 
ɬɨɪɝɨɜɨɣ ɤɨɦɩɚɧɢɢ ɜ ɫɨɜɟɪɳɟɧɫɬɜɨɜɚɧɢɢ ɧɚ ɩɪɢɦɟɪɟ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɩɪɨ-
ɞɭɤɬɨɜ ɫɢɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ. Ⱦɥɹ ɷɬɨɝɨ ɜ ɩɟɪɢɨɞ ɹɧɜɚɪɶ - ɚɩɪɟɥɶ 2018 ɝɨɞɚ ɧɚɦɢ 
ɜɵɩɨɥɧɟɧɨ ɦɚɪɤɟɬɢɧɝɨɜɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɧɟɤɨɬɨɪɵɯ ɚɫɩɟɤɬɨɜ ɭɫɩɟɲɧɨɫɬɢ ɢɧ-
ɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɤɨɦɩɚɧɢɢ ɈɈɈ «Ɍɨɪɝɨɜɵɣ ɞɨɦ ɄɂɌɕ» (ɞɚɥɟɟ «ɌȾ Ʉɢɬɵ»).  

«ɌȾ Ʉɢɬɵ» – ɨɩɬɨɜɨ-ɪɨɡɧɢɱɧɚɹ ɤɨɦɩɚɧɢɹ, ɡɚɧɢɦɚɸɳɚɹɫɹ ɩɪɨɞɚɠɚɦɢ ɫɢ-
ɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ, ɜ ɫɬɪɚɧɚɯ ɋɇȽ ɢ Ɇɨɧɝɨɥɢɢ. Ⱥɫɫɨɪɬɢɦɟɧɬ 
ɬɨɪɝɨɜɨɝɨ ɞɨɦɚ ɫɨɫɬɨɢɬ ɢɡ ɬɨɜɚɪɨɜ ɞɥɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɜɢɞɟɨ-
ɧɚɛɥɸɞɟɧɢɹ, ɨɯɪɚɧɧɨ-ɩɨɠɚɪɧɨɣ ɫɢɝɧɚɥɢɡɚɰɢɢ, ɤɨɧɬɪɨɥɹ ɞɨɫɬɭɩɚ, ɚ ɬɚɤɠɟ ɩɪɨ-
ɱɢɯ ɬɨɜɚɪɨɜ ɫɢɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ.  

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɨɛɧɨɜɥɟɧɢɹ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɹ ɞɥɹ ɞɚɧɧɨɣ ɤɨɦɩɚɧɢɢ 
ɨɛɭɫɥɨɜɥɟɧɚ ɬɟɦ, ɱɬɨ, ɢɫɩɨɥɶɡɭɹ ɪɚɡɧɵɟ ɦɟɬɨɞɵ ɪɚɛɨɬɵ ɜ ɫɟɬɢ, ɨɧɚ ɫɨɜɫɟɦ ɧɟ 
ɢɦɟɟɬ ɨɧɥɚɣɧ-ɩɪɨɞɚɠ. Ɋɚɫɫɦɚɬɪɢɜɚɹ ɫɢɥɶɧɵɟ ɫɬɨɪɨɧɵ «ɌȾ Ʉɢɬɵ», ɦɨɠɧɨ ɨɬ-
ɦɟɬɢɬɶ, ɱɬɨ ɤɨɦɩɚɧɢɹ ɢɦɟɟɬ ɫɜɨɣ ɫɚɣɬ, ɚ ɬɚɤɠɟ ɜɟɞɟɬ ɪɚɛɨɬɭ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ 
(ɜɤɨɧɬɚɤɬɟ ɢ ɢɧɫɬɚɝɪɚɦ), ɪɚɡɦɟɳɚɟɬ ɫɜɨɢ ɬɨɜɚɪɵ ɧɚ əɧɞɟɤɫ.Ɇɚɪɤɟɬ ɢ ɩɪɢɫɭɬ-
ɫɬɜɭɟɬ ɜ 2Ƚɢɫ ɢ əɧɞɟɤɫ.Ʉɚɪɬɵ.  

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɫɬɚɥ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɤɨɦɩɚɧɢɢ, ɰɟɥɶɸ – ɩɨɥɭ-
ɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɚɱɟɫɬɜɟ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ ɞɥɹ ɩɨɞɝɨɬɨɜɤɢ ɪɟɲɟɧɢɹ ɨɬ-
ɧɨɫɢɬɟɥɶɧɨ ɭɥɭɱɲɟɧɢɹ ɟɝɨ ɪɚɛɨɬɵ. 

ɇɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɢ ɩɪɨɜɟɞɟɧɵ ɚɧɚɥɢɡ ɢ ɨɰɟɧɤɚ ɫɚɣɬɨɜ 
«ɌȾ Ʉɢɬɵ» www.k-td.ru ɢ ɛɥɢɠɚɣɲɢɯ ɤɨɧɤɭɪɟɧɬɨɜ, ɬɨ ɟɫɬɶ ɤɨɦɩɚɧɢɣ, ɩɪɨɞɚɸ-
ɳɢɯ ɫɜɨɢ ɬɨɜɚɪɵ ɫɢɫɬɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ: ɌȾ «ɗɌɈɋ» (www.etos-sb.ru), ɌȾ «Ʌɢ-
ɞɟɪ ɋȻ» (www.sec-s.ru) ɢ  ɌȾ «Ɋɍɋɂɑɂ» (www.rusichi.com). ɋɚɣɬɵ ɨɰɟɧɢɜɚ-
ɥɢɫɶ ɜ ɪɚɡɪɟɡɟ ɜɚɠɧɟɣɲɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ: ɜɧɟɲɧɢɣ ɜɢɞ, ɫɬɪɭɤɬɭɪɚ ɫɚɣɬɚ, ɭɞɨɛ-
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ɫɬɜɨ ɩɨɥɶɡɨɜɚɧɢɹ, ɧɚɥɢɱɢɟ ɜɚɠɧɵɯ ɮɭɧɤɰɢɣ, ɭɞɨɛɫɬɜɨ ɡɚɤɚɡɚ ɨɧ-ɥɚɣɧ ɢ ɩɪɨɱɟɟ. 
ɒɤɚɥɚ ɨɰɟɧɤɢ: 1 – ɨɱɟɧɶ ɩɥɨɯɨ, 2 – ɩɥɨɯɨ, 3 – ɧɨɪɦɚɥɶɧɨ, 4 – ɯɨɪɨɲɨ, 5 – ɨɬ-
ɥɢɱɧɨ. Ɉɰɟɧɤɭ ɩɪɨɢɡɜɨɞɢɥ ɨɩɵɬɧɵɣ ɷɤɫɩɟɪɬ – ɫɩɟɰɢɚɥɢɫɬ ɜ ɨɛɥɚɫɬɢ ɢɧɬɟɪɧɟɬ-
ɩɪɨɞɜɢɠɟɧɢɹ, ɪɭɤɨɜɨɞɢɬɟɥɶ ɮɢɪɦɵ, ɪɚɛɨɬɚɸɳɟɣ ɧɚ ɪɵɧɤɟ ɛɨɥɟɟ 5 ɥɟɬ (ɮɚɦɢ-
ɥɢɹ ɧɟ ɭɤɚɡɵɜɚɟɬɫɹ ɩɨ ɟɝɨ ɩɪɨɫɶɛɟ). Ɋɟɡɭɥɶɬɚɬɵ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥ. 1. 

 
Ɍɚɛɥɢɰɚ 1 

Ɋɟɡɭɥɶɬɚɬɵ ɨɰɟɧɤɢ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ  
ɉɚɪɚɦɟɬɪɵ ɨɰɟɧɤɢ «ɌȾ Ʉɢɬɵ» ɌȾ «ɗɌɈɋ» ɌȾ «Ʌɢɞɟɪ ɋȻ» ɌȾ «Ɋɍɋɂɑɂ» 

Ⱦɢɡɚɣɧ ɫɚɣɬɚ ɤɨɦɩɚɧɢɢ: ɜɧɟɲ-
ɧɢɣ ɜɢɞ ɢ ɜɩɟɱɚɬɥɟɧɢɟ ɨɬ ɧɟɝɨ 

2  5  2  5  

Ɍɨɜɚɪɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ: 
ɧɚɫɤɨɥɶɤɨ ɲɢɪɨɤ ɚɫɫɨɪɬɢɦɟɧɬ 
ɬɨɜɚɪɨɜ, ɩɪɟɞɫɬɚɜɥɟɧɵ ɥɢ ɜɵ-
ɛɪɚɧɧɵɟ ɜɚɦɢ ɬɨɜɚɪɵ  

4  5  5  5  

Ʉɨɧɬɟɧɬ ɢ ɤɨɩɢɪɚɣɬɢɧɝ: 
ɧɚɫɤɨɥɶɤɨ ɧɚɩɨɥɧɟɧ ɫɚɣɬ ɢ ɢɧ-
ɬɟɪɟɫɧɵ ɬɟɤɫɬɵ  

2  5  2  5  

ɉɪɟɞɫɬɚɜɥɟɧɢɟ ɢɡɨɛɪɚɠɟɧɢɣ 
ɬɨɜɚɪɨɜ ɜ ɦɚɝɚɡɢɧɟ  

5  5  5  5  

Ʉɨɦɩɨɡɢɰɢɨɧɧɚɹ ɫɯɟɦɚ ɫɚɣɬɚ 
(ɭɞɨɛɫɬɜɨ ɩɨɥɶɡɨɜɚɧɢɹ) 

2  5  2  5  

ɍɞɨɛɫɬɜɨ ɧɚɜɢɝɚɰɢɢ ɢ ɩɨɢɫɤɚ  1  5  3  5  
ȼɪɟɦɹ ɡɚɝɪɭɡɤɢ ɫɚɣɬɚ  5  5  5  5  
Ɉɰɟɧɢɬɟ ɩɪɨɰɟɫɫ ɨɮɨɪɦɥɟɧɢɹ 
ɡɚɤɚɡɚ. (ɧɚ ɫɤɨɥɶɤɨ ɭɞɨɛɧɨ ɢ ɩɨ-
ɧɹɬɧɨ ɜɚɦ ɛɵɥɨ ɫɞɟɥɚɬɶ ɡɚɤɚɡ)  

4  4  4  4  

ɂɡɜɟɫɬɧɨɫɬɶ ɫɚɣɬɚ ɢ ɟɝɨ ɞɨ-
ɦɟɧɧɨɝɨ ɢɦɟɧɢ  

3  4  4  4  

ɍɞɨɛɫɬɜɨ ɨɩɥɚɬɵ ɡɚɤɚɡɨɜ, 
(ɪɚɡɧɨɨɛɪɚɡɢɟ ɫɢɫɬɟɦ ɨɩɥɚɬɵ)  

4  4  4  4  

ȼɨɡɦɨɠɧɨɫɬɶ ɤɨɧɬɪɨɥɹ 
ɡɚ ɯɨɞɨɦ ɢɫɩɨɥɧɟɧɢɹ ɡɚɤɚɡɚ  2  3  3  3  

ɇɚɥɢɱɢɟ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɫ ɩɨ-
ɬɪɟɛɢɬɟɥɟɦ   2  3  3  4  

ɇɚɥɢɱɢɟ ɢɧɬɟɪɧɟɬ-ɪɟɤɥɚɦɵ ɞɥɹ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɟɟ ɤɚɱɟɫɬɜɨ 3  4  4  4  

ɇɚɥɢɱɢɟ ɢ ɤɚɱɟɫɬɜɨ ɪɟɤɥɚɦɵ 
ɞɥɹ  ɩɨɫɪɟɞɧɢɤɨɜ (ɩɪɢɜɥɟɱɟ-
ɧɢɟ ɩɚɪɬɧɟɪɨɜ ɜ ɩɚɪɬɧɟɪɫɤɢɟ 
ɩɪɨɝɪɚɦɦɵ ɢ ɞɪ.)  

1  1  1  1  

ɋɬɢɦɭɥɢɪɨɜɚɧɢɟ ɫɛɵɬɚ.   
Ɇɟɪɨɩɪɢɹɬɢɹ ɩɨ ɩɪɢɜɥɟɱɟɧɢɸ 
ɩɨɫɟɬɢɬɟɥɟɣ ɧɚ ɫɚɣɬ (ɤɚɱɟɫɬɜɨ 
ɪɟɤɥɚɦɧɵɣ ɤɨɦɩɚɧɢɣ ɜ ɫɟɪɜɢ-
ɫɚɯ ɹɧɞɟɤɫ ɢ ɝɭɝɥ ɢ ɤɚɱɟɫɬɜɨ ɟɟ) 

1  3  4  4  

ɂɬɨɝɨ  42  66  54  67  
 
Ʉɚɤ ɜɢɞɢɦ ɢɡ ɪɟɡɭɥɶɬɚɬɨɜ, ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɬɨɪɝɨɜɨɝɨ ɞɨɦɚ «Ʉɢɬɵ» ɨɤɚ-

ɡɚɥɫɹ ɧɚ ɩɨɫɥɟɞɧɟɦ ɦɟɫɬɟ ɫɨ ɫɪɟɞɧɟɣ ɨɰɟɧɤɨɣ 2,6 ɛɚɥɥɨɜ ɢɡ 5 ɜɨɡɦɨɠɧɵɯ. Ʉɪɨ-
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ɦɟ ɬɨɝɨ, ɷɤɫɩɟɪɬ ɞɚɥ ɫɥɟɞɭɸɳɢɟ ɩɨɹɫɧɟɧɢɹ ɩɨ ɨɫɧɨɜɧɵɦ ɫɥɚɛɵɦ ɫɬɨɪɨɧɚɦ ɢɧ-
ɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ:  

 ȼɧɟɲɧɢɣ ɜɢɞ – ɭɫɬɚɪɟɜɲɢɣ, ɧɟɭɞɨɛɧɵɣ ɞɢɡɚɣɧ;  
 Ʉɨɧɬɟɧɬ ɢ ɡɚɩɨɥɧɟɧɧɨɫɬɶ ɫɚɣɬɚ: ɧɟɭɞɨɛɧɨɟ ɨɩɢɫɚɧɢɟ ɬɨɜɚɪɨɜ, ɤɪɚɣɧɟ 

ɫɤɭɞɧɨɟ ɨɩɢɫɚɧɢɟ ɤɨɦɩɚɧɢɢ, ɧɨɜɨɫɬɢ ɫɚɣɬɚ ɧɟ ɨɛɧɨɜɥɹɸɬɫɹ;  
 Ʉɨɦɩɨɡɢɰɢɨɧɧɚɹ ɫɯɟɦɚ ɤɪɚɣɧɟ ɧɟɭɞɨɛɧɚ ɜ ɩɨɥɶɡɨɜɚɧɢɢ;  
 ɇɟɭɞɨɛɧɚɹ ɧɚɜɢɝɚɰɢɹ ɢ ɩɨɢɫɤ;  
 ɇɟ ɯɜɚɬɚɟɬ ɮɭɧɤɰɢɢ ɨɮɨɪɦɥɟɧɢɹ ɡɚɤɚɡɚ ɛɟɡ ɪɟɝɢɫɬɪɚɰɢɢ;  
 ɉɨɱɬɢ ɧɟɬ ɤɨɧɬɪɨɥɹ ɡɚ ɢɫɩɨɥɧɟɧɢɟɦ ɡɚɤɚɡɚ;  
 ɉɨɱɬɢ ɧɟɬ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ; 
 ɋɚɣɬ ɧɟ ɩɪɨɞɜɢɝɚɟɬɫɹ;  
 ɉɨɱɬɢ ɧɟɬ ɪɟɤɥɚɦɵ ɞɥɹ ɩɨɫɟɬɢɬɟɥɟɣ, ɚ ɬɚ, ɱɬɨ ɟɫɬɶ, ɭɫɬɚɪɟɜɲɚɹ. 
Ⱦɥɹ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨɝɨ ɨɬɪɚɠɟɧɢɹ ɩɪɨɛɥɟɦ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɹ ɜɵɩɨɥ-

ɧɹɥɫɹ ɜɬɨɪɨɣ ɷɬɚɩ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɨɰɟɧɨɤ ɫɨ ɫɬɨɪɨɧɵ ɩɨɥɶɡɨɜɚɬɟ-
ɥɟɣ ɫɚɣɬɚ – ɤɥɢɟɧɬɨɜ ɢ ɫɨɬɪɭɞɧɢɤɨɜ ɈɈɈ «ɌȾ ɄɂɌɕ». ɂɫɬɨɱɧɢɤɚɦɢ ɢɧɮɨɪɦɚ-
ɰɢɢ ɫɬɚɥɢ ɬɪɢ ɝɪɭɩɩɵ ɥɸɞɟɣ, ɫɨɝɥɚɫɢɜɲɢɯɫɹ ɫɨɬɪɭɞɧɢɱɚɬɶ: 

 ɋɨɬɪɭɞɧɢɤɢ ɤɨɦɩɚɧɢɢ: ɦɚɪɤɟɬɨɥɨɝ, ɞɜɚ ɪɭɤɨɜɨɞɢɬɟɥɹ ɨɬɞɟɥɚ ɩɪɨɞɚɠ, 
ɬɪɢ ɦɟɧɟɞɠɟɪɚ ɩɨ ɩɪɨɞɚɠɚɦ, ɪɚɛɨɬɚɸɳɢɟ ɫ ɤɨɪɩɨɪɚɬɢɜɧɵɦɢ ɤɥɢɟɧɬɚɦɢ ɩɨ ɂɪ-
ɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ, ɩɨ Ɋɨɫɫɢɢ, ɜ ɫɬɪɚɧɚɯ ɋɇȽ ɢ Ɇɨɧɝɨɥɢɢ. 

 Ɋɨɡɧɢɱɧɵɟ ɢ ɨɩɬɨɜɵɟ ɤɥɢɟɧɬɵ, ɤɨɬɨɪɵɟ ɯɨɬɹ ɛɵ ɟɞɢɧɨɠɞɵ ɞɟɥɚɥɢ ɩɨ-
ɤɭɩɤɢ ɜ ɧɚɲɟɦ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ (78 ɱɟɥɨɜɟɤ). 

 Ɋɨɡɧɢɱɧɵɟ ɢ ɨɩɬɨɜɵɟ ɤɥɢɟɧɬɵ, ɤɨɬɨɪɵɟ ɧɢ ɪɚɡɭ ɧɟ ɫɞɟɥɚɥɢ ɩɨɤɭɩɤɢ ɜ 
ɧɚɲɟɦ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɟ (105 ɱɟɥɨɜɟɤ).  

ɋ ɫɨɬɪɭɞɧɢɤɚɦɢ ɬɨɪɝɨɜɨɝɨ ɞɨɦɚ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɥɢɱɧɨɟ ɢɧɬɟɪɜɶɸ. 
Ɉɫɧɨɜɧɵɟ ɜɨɩɪɨɫɵ ɢɧɬɟɪɜɶɸ: 
1) Ʉɚɤ ȼɵ ɫɱɢɬɚɟɬɟ, ɧɚɲ ɫɚɣɬ ɯɨɪɨɲɢɣ ɢɥɢ ɧɟɯɨɪɨɲɢɣ? 
2) ɂɫɩɨɥɶɡɭɟɬɟ ɥɢ ȼɵ ɫɚɣɬ ɜ ȼɚɲɟɣ ɪɚɛɨɬɟ? 
3) Ȼɵɥɨ ɛɵ ɥɭɱɲɟ ɢɥɢ ɧɟɬ, ɟɫɥɢ ɛɵ ɜɫɟ ɤɥɢɟɧɬɵ ɞɟɥɚɥɢ ɡɚɤɚɡɵ ɱɟɪɟɡ ɫɚɣɬ 

ɢ ɨɧɢ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɩɚɞɚɥɢ ɜ 1ɋ? 
4) ɑɟɝɨ, ɩɨ ȼɚɲɟɦɭ ɦɧɟɧɢɸ, ɧɟ ɯɜɚɬɚɟɬ ɧɚ ɧɚɲɟɦ ɫɚɣɬɟ? 
5) Ʉɚɤɢɟ ɞɨɫɬɨɢɧɫɬɜɚ ɭ ɧɚɲɟɝɨ ɫɚɣɬɚ?  
6) Ʉɚɤɢɟ ȼɵ ɜɢɞɢɬɟ ɧɟɞɨɫɬɚɬɤɢ ɫɚɣɬɚ? 
Ɋɟɡɭɥɶɬɚɬɵ ɢɧɬɟɪɜɶɸɢɪɨɜɚɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ ɩɨɤɚɡɚɥɢ ɫɥɟɞɭɸɳɟɟ.  
Ɉɬɜɟɱɚɹ ɧɚ ɩɟɪɜɵɣ ɜɨɩɪɨɫ, ɜɫɟ ɛɵɥɢ ɫɨɝɥɚɫɧɵ ɫ ɬɟɦ, ɱɬɨ ɧɚɲ ɫɚɣɬ ɞɚɜɧɨ 

ɧɭɠɞɚɟɬɫɹ ɜ ɨɛɧɨɜɥɟɧɢɢ, ɱɬɨ ɨɧ «ɧɟɯɨɪɨɲɢɣ». Ʉɚɠɞɵɣ ɫɨɬɪɭɞɧɢɤ ɬɚɤ ɢɥɢ ɢɧɚ-
ɱɟ ɫɬɚɥɤɢɜɚɟɬɫɹ ɩɨ ɪɚɛɨɬɟ ɫ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɦ. ȼɫɟ ɜɵɫɤɚɡɚɥɢ ɦɧɟɧɢɟ, ɱɬɨ, 
ɟɫɥɢ ɛɵ ɫɚɣɬ ɢɡɦɟɧɢɥɢ ɜ ɥɭɱɲɭɸ ɫɬɨɪɨɧɭ, ɩɨɥɶɡɨɜɚɥɢɫɶ ɛɵ ɢɦ ɧɚɦɧɨɝɨ ɱɚɳɟ, 
ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɜɫɟ ɡɚɤɚɡɵ ɩɨɩɚɞɚɥɢ ɛɵ ɫɪɚɡɭ ɜ 1ɫ. 

ɋɥɚɛɵɦɢ ɫɬɨɪɨɧɚɦɢ ɫɚɣɬɚ ɨɤɚɡɚɥɢɫɶ: 
– ɧɟɭɞɨɛɧɨɟ ɩɨɥɶɡɨɜɚɧɢɟ ɤɨɪɡɢɧɨɣ; 
– ɧɟɭɞɨɛɧɚɹ ɞɥɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɬɪɭɤɬɭɪɚ ɫɚɣɬɚ; 
– ɧɟɩɪɢɜɥɟɤɚɬɟɥɶɧɵɣ ɞɢɡɚɣɧ. 
Ⱦɨɫɬɨɢɧɫɬɜɚɦɢ ɧɚ ɜɡɝɥɹɞ ɫɨɬɪɭɞɧɢɤɨɜ ɨɤɚɡɚɥɢɫɶ: ɢɡɜɟɫɬɧɨɫɬɶ ɫɚɣɬɚ ɜ 

ɫɪɟɞɟ ɤɥɢɟɧɬɨɜ ɢ ɧɚɥɢɱɢɟ ɤɚɬɚɥɨɝɚ. 
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Ⱦɥɹ ɤɥɢɟɧɬɨɜ (ɤɚɤ ɪɨɡɧɢɱɧɵɯ, ɬɚɤ ɢ ɨɩɬɨɜɵɯ) ɛɵɥɨ ɪɟɲɟɧɨ ɩɪɨɜɟɫɬɢ ɢɧɬɟɪ-
ɧɟɬ-ɨɩɪɨɫ – ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɨɯɜɚɬɢɬɶ ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɪɟɫɩɨɧɞɟɧɬɨɜ-
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɚɣɬɚ. Ɇɟɧɟɞɠɟɪɵ ɪɚɫɫɵɥɚɥɢ ɨɩɪɨɫɧɢɤɢ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɟ ɢ 
ɩɪɨɫɢɥɢ ɢɯ ɨɛɹɡɚɬɟɥɶɧɨ ɩɪɢɫɥɚɬɶ ɨɬɜɟɬɵ. Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɩɪɢɜɟɞɟɧɵ ɜ ɬɚɛɥ. 2. 

ɂɡ ɚɧɚɥɢɡɚ ɪɟɡɭɥɶɬɚɬɨɜ ɨɩɪɨɫɚ ɤɥɢɟɧɬɨɜ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞɵ:  
 Ʉɥɢɟɧɬɚɦ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɟɟ ɫɞɟɥɚɬɶ ɡɚɤɚɡ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ, ɱɟɦ 

ɥɢɱɧɨ ɜ ɨɮɢɫɟ ɢɥɢ ɩɨ ɬɟɥɟɮɨɧɭ. ɗɬɨ ɫɜɹɡɚɧɨ ɫ ɬɟɦ, ɱɬɨ ɤɥɢɟɧɬɵ ɞɟɥɚɸɬ ɡɚɤɚɡɵ 
ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ ɢ ɡɚɤɚɡɵ ɩɪɢɯɨɞɢɬɫɹ ɞɟɥɚɬɶ ɬɨɥɶɤɨ ɜ ɪɚɛɨɱɟɟ ɜɪɟɦɹ ɦɟɧɟɞɠɟ-
ɪɨɜ, ɤɨɬɨɪɵɟ ɫ ɧɢɦɢ ɪɚɛɨɬɚɸɬ, ɚ ɪɚɡɧɢɰɚ ɜɨ ɜɪɟɦɟɧɢ ɛɵɜɚɟɬ ɛɨɥɶɲɨɣ. 

 Ⱥɤɰɟɧɬ ɜ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɢ ɫɬɨɢɬ ɫɞɟɥɚɬɶ ɧɚ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ, 
ɬɚɤ ɤɚɤ ɦɚɥɚɹ ɞɨɥɹ ɤɥɢɟɧɬɨɜ ɞɟɥɚɸɬ ɡɚɤɚɡɵ ɱɟɪɟɡ ɞɪɭɝɢɟ ɩɥɨɳɚɞɤɢ. 

 ɇɚ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ ɡɚɯɨɞɢɬ ɤɪɚɣɧɟ ɦɚɥɨ ɤɥɢɟɧɬɨɜ – ɜɫɟɝɨ 13 %!  
 Ȼɨɥɶɲɢɧɫɬɜɨ (ɨɤɨɥɨ ɞɜɭɯ ɬɪɟɬɟɣ) ɤɥɢɟɧɬɨɜ, ɢɦɟɜɲɢɯ ɞɟɥɨ ɫ ɧɢɦ, ɨɰɟ-

ɧɢɥɢ ɟɝɨ ɤɚɤ ɧɟɭɞɨɛɧɵɣ ɞɥɹ ɡɚɤɚɡɨɜ ɬɨɜɚɪɚ. 
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Ɋɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ ɤɥɢɟɧɬɨɜ ɈɈɈ «ɌȾ ɄɂɌɕ» 
1. Ʉɚɤɨɣ ɫɩɨɫɨɛ ɩɨɤɭɩɤɢ ɨɛɨɪɭɞɨɜɚɧɢɹ ȼɵ ɛɵ ɜɵɛɪɚɥɢ, ɩɨɤɭɩɚɹ ɫɢɫɬɟɦɵ ɛɟɡɨɩɚɫɧɨɫɬɢ? 
Ʌɢɱɧɨ ɜ ɨɮɢɫɟ (8 %) ɉɨ ɬɟɥɟɮɨɧɭ (15 %) ɑɟɪɟɡ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ (77 %) 
2. Ƚɞɟ ɟɳɟ ȼɵ ɦɨɝɥɢ ɛɵ ɞɟɥɚɬɶ ɡɚɤɚɡɵ ɩɨɦɢɦɨ ɬɪɚɞɢɰɢɨɧɧɵɯ? 
ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ (ɜɤ, ɮɛ, 
ɢɧɫɬɚɝɪɚɦ) (7 %) 

əɧɞɟɤɫ.Ɇɚɪɤɟɬ (5 %) Ⱦɪɭɝɨɟ (6 %) Ȼɨɥɶɲɟ ɧɢɝɞɟ (72 %) 

3. Ɂɚɯɨɞɢɥɢ ɥɢ ȼɵ ɧɚ ɧɚɲ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ k-td.ru? 
Ⱦɚ (87 %) ɇɟɬ (13 %) 
4. Ⱦɟɥɚɥɢ ɥɢ ȼɵ ɤɨɝɞɚ-ɧɢɛɭɞɶ ɡɚɤɚɡ ɱɟɪɟɡ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ k-td.ru? 
Ⱦɚ (68 %) ɇɟɬ (32 %) 
5. ȿɫɥɢ ɞɚ, ɬɨ ɧɚɫɤɨɥɶɤɨ ɭɞɨɛɧɨ ɢ ɩɪɨɫɬɨ ɛɵɥɨ ȼɚɦ ɡɚɤɚɡɚɬɶ ɬɨɜɚɪɵ? 
ɍɞɨɛɧɨ (3 %) ɇɨɪɦɚɥɶɧɨ (33 %)  ɇɟɭɞɨɛɧɨ (63 %) 
6. Ʉɚɤɨɣ ɨɛɹɡɚɬɟɥɶɧɵɣ ɮɭɧɤɰɢɨɧɚɥ ȼɚɦ ɧɭɠɟɧ ɞɥɹ ɭɞɨɛɫɬɜɚ ɡɚɤɚɡɚ ɨɧɥɚɣɧ? 
ɍɞɨɛɧɵɣ ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ ɢ ɤɨɪɡɢɧɚ (75 %), ɫɞɟɥɚɬɶ ɡɚɤɚɡ ɩɨ ɬɚɛɥɢɰɟ (ɨɩɬɨɜɵɟ ɩɨɤɭɩɚɬɟɥɢ) 
(86 %), ɢɡɦɟɧɢɬɶ ɞɢɡɚɣɧ ɢ ɫɬɪɭɤɬɭɪɭ ɫɚɣɬɚ (68 %), ɛɵɫɬɪɵɣ ɩɪɨɫɦɨɬɪ ɬɨɜɚɪɨɜ (36 %) 
7. ɑɬɨ ɛɵ ȼɵ ɢɡɦɟɧɢɥɢ ɧɚ ɧɚɲɟɦ ɫɚɣɬɟ? 
ȼɫɟ (89 %), Ⱦɢɡɚɣɧ (67 %) 
 

 ɉɪɢ ɨɛɧɨɜɥɟɧɢɢ ɫɚɣɬɚ ɫɬɨɢɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɫɥɟɞɭɸɳɢɟ ɮɭɧɤ-
ɰɢɣ «ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ» ɢ «ɤɨɪɡɢɧɚ», ɞɨɛɚɜɢɬɶ ɮɭɧɤɰɢɢ «ɡɚɤɚɡ ɩɨ ɬɚɛɥɢɰɟ» ɢ 
ɛɵɫɬɪɵɣ ɩɪɨɫɦɨɬɪ ɬɨɜɚɪɨɜ [1]. 

 Ⱦɢɡɚɣɧ ɧɭɠɞɚɟɬɫɹ ɜ ɡɚɦɟɧɟ. 
Ɋɟɡɭɥɶɬɚɬɵ ɩɪɨɜɟɞɟɧɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɡɜɨɥɹɸɬ ɡɚ-

ɤɥɸɱɢɬɶ, ɱɬɨ ɫɚɣɬ ɈɈɈ «ɌȾ ɄɂɌɕ» ɧɟ ɧɪɚɜɢɬɫɹ ɤɥɢɟɧɬɚɦ ɢ ɫɨɬɪɭɞɧɢɤɚɦ, ɧɟ 
ɜɵɩɨɥɧɹɟɬ ɤɚɱɟɫɬɜɟɧɧɨ ɫɜɨɢ ɮɭɧɤɰɢɢ ɢ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɧɟ ɨɬɜɟɱɚɟɬ ɫɨɜɪɟɦɟɧ-
ɧɵɦ ɬɪɟɛɨɜɚɧɢɹɦ ɢɧɬɟɪɧɟɬ-ɩɪɨɞɜɢɠɟɧɢɹ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɞɥɹ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɞɚɠ ɤɨɦɩɚ-
ɧɢɢ ɧɟɨɛɯɨɞɢɦɨ ɨɛɧɨɜɢɬɶ ɫɚɣɬ ɩɨɥɧɨɫɬɶɸ ɢ ɤɚɤ ɦɨɠɧɨ ɛɵɫɬɪɟɟ. Ⱥ ɩɨɫɥɟ ɷɬɨɝɨ 
ɡɚɩɭɫɬɢɬɶ ɤɨɧɬɟɤɫɬɧɭɸ ɪɟɤɥɚɦɭ ɧɚ ɩɥɨɳɚɞɤɚɯ Google ɢ əɧɞɟɤɫ, ɞɥɹ ɧɚɢɛɨɥɶ-
ɲɟɝɨ ɷɮɮɟɤɬɚ ɨɬ ɟɝɨ ɪɚɛɨɬɵ. 
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ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 
1. Ʌɚɲɭɤ Ɍ. ɂɧɬɟɪɧɟɬ-ɦɟɪɱɚɧɞɚɣɡɢɧɝ: ɰɟɥɢ, ɡɚɞɚɱɢ, ɩɪɢɧɰɢɩɵ ɢ ɫɨɜɟɬɵ 
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http://www.advertology.ru/article39185.htm.  

2. ɇɚɜɢɝɚɰɢɹ ɞɥɹ ɫɚɣɬɚ ɂɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɚ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ].   – 2017. – 
Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: https://beseller.by/blog/navigaciya-dliya-internet-magazina. 
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