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ɉɊɈȻɅȿɆɕ ɆȺɊɄȿɌɂɇȽȺ ɇɈȼɈȽɈ ɂɌ-ɉɊɈȾɍɄɌȺ  

ȼ ɋȿȽɆȿɇɌȿ ɆȺɅɈȽɈ ȻɂɁɇȿɋȺ 
 
ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɩɪɨɛɥɟɦɚɦ ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɩɪɨɢɡɜɨɞ-

ɫɬɜɚ ɧɨɜɨɝɨ ɂɌ-ɩɪɨɞɭɤɬɚ. Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ ɨɛ ɨɧɥɚɣɧ-ɤɚɫɫɚɯ ɨɛɹɡɚɥ ɪɨɫɫɢɣ-
ɫɤɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɨɩɬɨɜɨɣ ɢ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɚɫɫɨɜɭɸ ɬɟɯɧɢ-
ɤɭ ɢ ɩɟɪɟɞɚɜɚɬɶ ɷɥɟɤɬɪɨɧɧɵɟ ɤɨɩɢɢ ɱɟɤɨɜ ɨɧɥɚɣɧ ɜ ɧɚɥɨɝɨɜɭɸ ɢɧɫɩɟɤɰɢɸ. ɗɬɨ 
ɨɬɤɪɵɥɨ ɧɨɜɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɌ-ɤɨɦɩɚɧɢɣ. Ɉɫɨɛɭɸ ɬɪɭɞɧɨɫɬɶ 
ɞɥɹ ɪɚɛɨɬɵ ɂɌ-ɤɨɦɩɚɧɢɣ ɩɨ ɧɨɜɨɦɭ ɧɚɩɪɚɜɥɟɧɢɸ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɟɝɦɟɧɬ ɦɚɥɨɝɨ 
ɛɢɡɧɟɫɚ, ɩɨɫɤɨɥɶɤɭ ɪɨɫɫɢɣɫɤɨɦɭ ɦɚɥɨɦɭ ɛɢɡɧɟɫɭ ɫɜɨɣɫɬɜɟɧɧɵ ɜ ɛɨɥɶɲɨɣ ɫɬɟ-
ɩɟɧɢ ɯɪɨɧɢɱɟɫɤɢɣ ɞɟɮɢɰɢɬ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɨɩɟɪɚɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɟ-
ɯɜɚɬɤɚ ɫɪɟɞɫɬɜ ɞɥɹ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ, ɨɝɪɚɧɢɱɟɧɧɨɫɬɶ ɜɨɡɦɨɠɧɨɫɬɟɣ ɩɨɜɵɲɟɧɢɹ 
ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɫɮɟɪɟ ɂɌ ɭ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɫɚɦɢɯ ɪɭɤɨɜɨɞɢɬɟɥɟɣ. Ɋɚɫɫɦɨɬɪɟɧɵ 
ɩɪɨɛɥɟɦɵ ɨɬɞɟɥɶɧɵɯ ɝɪɭɩɩ ɦɚɥɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɩɨ ɩɟɪɟɫɬɪɨɣɤɟ ɫɜɨɟɣ ɪɚɛɨɬɵ ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɢɫɯɨɞɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɂɌ-
ɤɨɦɩɚɧɢɣ ɩɨ ɢɯ ɪɟɲɟɧɢɸ. 

 : ɦɚɪɤɟɬɢɧɝ, ɦɚɥɵɣ ɛɢɡɧɟɫ, ɂɌ-ɩɪɨɞɭɤɬ, ɧɨɜɵɣ ɩɪɨɞɭɤɬ, 
ɫɥɨɠɧɵɟ ɭɫɥɭɝɢ, ɪɢɬɟɣɥ, ɬɨɪɝɨɜɨɟ ɩɪɟɞɩɪɢɹɬɢɟ. 
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PROBLEMS OF MARKETING NEW IT-PRODUCT 

 IN THE SEGMENT OF SMALL BUSINESS 
 
The article is devoted to marketing problems of promotion and production of a 

new IT product. The federal law on online cash registers obliged Russian wholesale 
and retail enterprises to use cash register equipment and transfer electronic copies of 
checks online to the tax inspectorate. This opened a new direction in the activities of 
IT companies. The segment of small business presents a special difficulty for the 
work of IT companies in a new direction, since Russian small business is character-
ized by a largely chronic lack of financing operational activities, a shortage of funds 
for investment, and a limited ability to improve IT competencies among employees 
and managers themselves. The problems of separate groups of small enterprises on 
restructuring their work are considered depending on the initial state of their business 
processes and the possibility of IT companies to address them. 

Keywords: marketing, small business, IT-product, new product, complex ser-
vices, retail, trade enterprise 
 

ȼ ɢɸɧɟ 2016 ɝɨɞɚ ɛɵɥ ɩɪɢɧɹɬ 290 Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ «Ɉ ɜɧɟɫɟɧɢɢ ɢɡɦɟ-
ɧɟɧɢɣ ɜ Ɏɟɞɟɪɚɥɶɧɵɣ ɡɚɤɨɧ "Ɉ ɩɪɢɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ ɩɪɢ 
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ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɪɚɫɱɟɬɨɜ ɢ (ɢɥɢ) ɪɚɫɱɟɬɨɜ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢ-
ɟɦ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ». Ɉɧ ɜɧɟɫ ɩɨɩɪɚɜɤɢ ɜ ɩɨɥɨɠɟɧɢɹ ɨɫɧɨɜɧɨɝɨ 54-ɎɁ «Ɉ ɩɪɢ-
ɦɟɧɟɧɢɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ 
ɪɚɫɱɟɬɨɜ ɢ (ɢɥɢ) ɪɚɫɱɟɬɨɜ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɩɥɚɬɟɠɚ», ɤɨ-
ɬɨɪɵɣ ɨɩɪɟɞɟɥɹɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ (ɞɚɥɟɟ ɄɄɌ) 
ɩɪɢ ɨɪɝɚɧɢɡɚɰɢɢ ɨɩɬɨɜɨɣ ɢ ɪɨɡɧɢɱɧɨɣ ɬɨɪɝɨɜɥɢ. ɉɨ ɧɨɜɨɦɭ ɫɬɚɧɞɚɪɬɭ ɩɪɢɦɟ-
ɧɟɧɢɹ ɤɚɫɫɨɜɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ ɜɫɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɟ ɬɨɪɝɨɜɥɸ 
ɬɨɜɚɪɚɦɢ ɢ ɭɫɥɭɝɚɦɢ (ɜɤɥɸɱɚɹ ɬɟɯ, ɤɬɨ ɪɚɛɨɬɚɥɢ ɛɟɡ ɤɚɫɫɨɜɨɝɨ ɚɩɩɚɪɚɬɚ), ɨɛɹ-
ɡɚɧɵ ɩɟɪɟɞɚɜɚɬɶ ɷɥɟɤɬɪɨɧɧɵɟ ɤɨɩɢɢ ɱɟɤɨɜ ɨɧɥɚɣɧ ɜ ɂɎɇɋ (ɢɧɫɩɟɤɰɢɸ ɮɟɞɟ-
ɪɚɥɶɧɨɣ ɧɚɥɨɝɨɜɨɣ ɫɥɭɠɛɵ). ɉɨɩɪɚɜɤɢ ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɦɟɪɟ ɢɡɦɟɧɹɸɬ ɩɪɢɧɰɢ-
ɩɵ ɢ ɫɢɫɬɟɦɭ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɣ. 

ɂɫɫɥɟɞɨɜɚɬɟɥɢ ɢ ɩɪɚɤɬɢɱɟɫɤɢɟ ɫɩɟɰɢɚɥɢɫɬɵ ɧɚɡɵɜɚɸɬ ɧɨɜɵɟ ɬɪɟɛɨɜɚɧɢɹ 
Ɂɚɤɨɧɚ ɨɞɧɢɦɢ ɢɡ ɫɚɦɵɯ ɝɥɨɛɚɥɶɧɵɯ ɜ ɫɢɫɬɟɦɟ ɪɢɬɟɣɥɚ ɡɚ ɩɨɫɥɟɞɧɢɟ ɧɟɫɤɨɥɶɤɨ 
ɥɟɬ. ɉɟɪɟɯɨɞ ɧɚ ɨɧɥɚɣɧ-ɄɄɌ – ɮɚɤɬɨɪ, ɧɚɩɪɹɦɭɸ ɜɥɢɹɸɳɢɣ ɧɚ ɞɚɥɶɧɟɣɲɭɸ 
ɪɚɛɨɬɭ ɛɢɡɧɟɫɚ. ȼɫɟ ɟɞɢɧɨɞɭɲɧɨ ɫɱɢɬɚɸɬ: ɩɨɞɝɨɬɨɜɢɬɶɫɹ ɤ ɧɨɜɵɦ ɭɫɥɨɜɢɹɦ 
ɫɥɟɞɭɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨ ɢ ɝɥɚɜɧɨɟ ɡɞɟɫɶ – ɧɟ ɡɚɬɹɝɢɜɚɬɶ [1]. 

ȼ ɫɜɹɡɢ ɫɨ ɫɥɨɠɧɨɫɬɶɸ ɡɚɞɚɱɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬɫɹ ɩɨɷɬɚɩɧɨɫɬɶ ɩɟɪɟɯɨɞɚ 
ɧɚ ɨɧɥɚɣɧ-ɤɚɫɫɵ. ɋ 1 ɢɸɥɹ 2017 ɝɨɞɚ ɧɚ ɧɨɜɵɣ ɩɨɪɹɞɨɤ ɪɚɛɨɬɵ ɩɟɪɟɲɥɢ ɨɪɝɚ-
ɧɢɡɚɰɢɢ ɫ ɨɛɳɟɣ ɫɢɫɬɟɦɨɣ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ ɢ ɭɩɪɨɳɟɧɧɨɣ ɫɢɫɬɟɦɨɣ ɧɚɥɨɝɨ-
ɨɛɥɨɠɟɧɢɹ. ɋ 1 ɢɸɥɹ 2018 ɝɨɞɚ ɧɚɡɧɚɱɟɧ ɫɪɨɤ ɩɟɪɟɯɨɞɚ ɞɥɹ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ, ɬɨ 
ɟɫɬɶ ɞɥɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ ɫ ɟɞɢɧɵɦ ɧɚɥɨɝɨɦ ɧɚ ɜɦɟɧɟɧɧɵɣ ɞɨɯɨɞ ɢ ɫ ɩɚɬɟɧɬ-
ɧɨɣ ɫɢɫɬɟɦɨɣ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ, ɩɪɢɱɟɦ ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɩɪɢɦɟɧɹɥɢ ɥɢ 
ɨɧɢ ɪɚɧɟɟ ɤɚɫɫɨɜɭɸ ɬɟɯɧɢɤɭ ɜ ɫɜɨɟɣ ɪɚɛɨɬɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɊɎ 
ɞɚɟɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦ ɜɪɟɦɹ ɞɥɹ ɚɞɚɩɬɚɰɢɢ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤ ɬɪɟɛɨɜɚɧɢ-
ɹɦ ɧɨɜɨɝɨ ɡɚɤɨɧɚ.  

ɉɪɢ ɷɬɨɦ ɩɪɟɞɭɫɦɨɬɪɟɧɵ ɞɨɜɨɥɶɧɨ ɫɬɪɨɝɢɟ ɦɟɪɵ ɡɚ ɧɟɩɪɢɦɟɧɟɧɢɟ ɢɥɢ 
ɧɟɧɚɞɥɟɠɚɳɟɟ ɩɪɢɦɟɧɟɧɢɟ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ (ɢɡɴɹɬɢɟ ɜɵɪɭɱɤɢ, 
ɡɧɚɱɢɬɟɥɶɧɵɟ ɞɥɹ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ ɲɬɪɚɮɵ, ɞɢɫɤɜɚɥɢɮɢɤɚɰɢɹ ɞɨɥɠɧɨɫɬɧɵɯ ɥɢɰ 
ɢ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨɟ ɩɪɢɨɫɬɚɧɨɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɚɝɚɡɢɧɨɜ) [3]. ȼ ɪɟɡɭɥɶɬɚ-
ɬɟ ɩɪɚɜɨɦɟɪɧɨ «ɨɛɨɣɬɢ» ɧɨɜɭɸ ɫɢɫɬɟɦɭ ɩɪɢ ɨɬɤɪɵɬɢɢ ɢ ɜɟɞɟɧɢɢ ɛɢɡɧɟɫɚ ɛɭɞɟɬ 
ɩɪɚɤɬɢɱɟɫɤɢ ɧɟɜɨɡɦɨɠɧɨ. 

ɇɟɨɛɯɨɞɢɦɨ ɩɨɞɱɟɪɤɧɭɬɶ: ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɢɡ-ɡɚ ɬɪɟɛɨɜɚɧɢɣ ɧɨɜɨɝɨ 
ɡɚɤɨɧɚ ɦɚɥɵɣ ɛɢɡɧɟɫ ɩɨɧɟɫɟɬ ɡɚɬɪɚɬɵ ɢ ɛɭɞɟɬ ɜɵɧɭɠɞɟɧ ɩɟɪɟɫɬɪɨɢɬɶ ɫɜɨɸ ɪɚ-
ɛɨɬɭ, ɷɬɚ ɪɟɮɨɪɦɚ ɢɦɟɟɬ ɪɹɞ ɩɪɟɢɦɭɳɟɫɬɜ. Ʉɨɧɬɪɨɥɶ ɡɚ ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶ-
ɧɨɫɬɶɸ ɫɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ ɫɬɚɧɨɜɢɬɫɹ ɛɨɥɟɟ ɩɪɨɡɪɚɱɧɵɦ, ɚ 
ɡɚɳɢɬɚ ɩɨɬɪɟɛɢɬɟɥɟɣ – ɛɨɥɟɟ ɞɟɣɫɬɜɟɧɧɨɣ. ɉɪɢɦɟɧɟɧɢɟ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ 
ɬɟɯɧɢɤɢ ɧɨɜɨɝɨ ɨɛɪɚɡɰɚ ɩɪɢɡɜɚɧɨ ɬɚɤɠɟ ɩɨɦɨɱɶ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦ, ɜɟɞɭɳɢɦ 
ɱɟɫɬɧɵɣ ɛɢɡɧɟɫ, ɢ ɞɚɟɬ ɢɦ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ. Ɉɫɧɨɜɧɵɟ ɢɡ ɧɢɯ ɫɥɟ-
ɞɭɸɳɢɟ [4]:  

− ɜɨɡɦɨɠɧɨɫɬɶ ɞɢɫɬɚɧɰɢɨɧɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ, ɩɟɪɟɪɟɝɢɫɬɪɚɰɢɢ, ɫɧɹɬɢɹ ɫ 
ɭɱɟɬɚ ɤɚɫɫ ɢ ɬ.ɞ. ɧɚ ɫɚɣɬɟ Ɏɟɞɟɪɚɥɶɧɨɣ ɧɚɥɨɝɨɜɨɣ ɫɥɭɠɛɵ (ɞɚɥɟɟ Ɏɇɋ) – ɛɵɫɬ-
ɪɨ ɢ ɛɟɡ ɮɢɡɢɱɟɫɤɨɝɨ ɩɪɢɫɭɬɫɬɜɢɹ ɪɭɤɨɜɨɞɢɬɟɥɹ ɛɢɡɧɟɫɚ. ɇɟɨɛɯɨɞɢɦɨ ɬɨɥɶɤɨ 
ɧɚɥɢɱɢɟ ɤɚɫɫɨɜɨɝɨ ɚɩɩɚɪɚɬɚ ɢ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɚɹ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɚɹ ɩɨɞ-
ɩɢɫɶ (ɗɐɉ); 
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− ɫɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɩɪɨɜɟɪɨɤ, ɩɨɫɤɨɥɶɤɭ ɞɚɧɧɵɟ ɨ ɩɪɨɞɚɠɚɯ ɛɭɞɭɬ 
ɩɨɫɬɭɩɚɬɶ ɜ ɧɚɥɨɝɨɜɵɟ ɨɪɝɚɧɵ ɚɜɬɨɦɚɬɢɱɟɫɤɢ. ɉɪɨɜɟɪɤɢ ɤɚɫɫ ɢ ɪɚɫɱёɬɨɜ ɛɭɞɭɬ 
ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɜ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɦ ɪɟɠɢɦɟ; 

− ɪɭɤɨɜɨɞɢɬɟɥɢ ɛɢɡɧɟɫɚ ɩɨɥɭɱɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɫɥɟɞɢɬɶ ɡɚ ɷɬɢɦɢ ɩɪɨɰɟɫ-
ɫɚɦɢ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ, ɱɬɨ ɩɨɜɵɲɚɟɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ 
ɛɢɡɧɟɫɨɦ.  

Ɉɞɧɚɤɨ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɷɬɢɦɢ ɩɪɟɢɦɭɳɟɫɬɜɚɦɢ ɛɟɡ ɩɨɦɨɳɢ ɫɩɟɰɢɚɥɢ-
ɫɬɨɜ ɦɚɥɵɣ ɛɢɡɧɟɫ ɨɱɟɧɶ ɱɚɫɬɨ ɧɟ ɜ ɫɨɫɬɨɹɧɢɢ. Ɂɞɟɫɶ ɩɪɨɹɜɥɹɸɬɫɹ ɨɫɨɛɟɧɧɨɫɬɢ 
ɷɬɨɝɨ ɛɢɡɧɟɫɚ [5, ɫ. 82-84]: 

‒ ɯɪɨɧɢɱɟɫɤɢɣ ɞɟɮɢɰɢɬ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɨɩɟɪɚɬɢɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ 
ɧɟɯɜɚɬɤɚ ɫɪɟɞɫɬɜ ɞɥɹ ɢɧɜɟɫɬɢɪɨɜɚɧɢɹ; 

‒ ɦɚɥɨ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɨɫɧɚɳɟɧɢɹ ɬɟɯɧɢɤɨɣ, ɟɟ ɨɛɧɨɜɥɟɧɢɹ ɢ ɫɨɞɟɪ-
ɠɚɧɢɹ ɜ ɲɬɚɬɟ ɂɌ-ɫɩɟɰɢɚɥɢɫɬɨɜ; 

‒ ɦɟɧɶɲɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨɜɵɲɟɧɢɹ ɤɨɦɩɟɬɟɧɰɢɣ ɜ ɫɮɟɪɟ ɂɌ ɭ ɫɨɬɪɭɞ-
ɧɢɤɨɜ ɢ ɫɚɦɢɯ ɪɭɤɨɜɨɞɢɬɟɥɟɣ; 

‒ ɨɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɛɢɡɧɟɫɚ ɹɜɥɹɟɬɫɹ ɫɤɨɪɟɟ ɜɵɠɢɜɚɧɢɟ, ɱɟɦ ɪɚɡɜɢɬɢɟ. 
ɂ ɡɞɟɫɶ ɫɜɨɸ ɪɨɥɶ ɩɪɢɡɜɚɧɵ ɫɵɝɪɚɬɶ IT-ɤɨɦɩɚɧɢɢ, ɨɤɚɡɵɜɚɹ ɩɪɟɞɩɪɢɹɬɢ-

ɹɦ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɭɫɥɭɝɢ. ɉɨɫɬɚɜɤɚ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ 
ɬɟɯɧɢɤɢ, ɨɞɨɛɪɟɧɧɨɣ ɞɥɹ ɪɚɛɨɬɵ ɩɨ ɧɨɜɨɦɭ ɩɨɪɹɞɤɭ, ɫɬɚɥɚ ɝɥɚɜɧɵɦ ɧɨɜɵɦ 
ɧɚɩɪɚɜɥɟɧɢɟɦ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ 2016–2017 ɝɝ. Ʉɪɨɦɟ ɩɪɢɨɛɪɟɬɟɧɢɹ ɤɚɫɫɨɜɨɣ 
ɬɟɯɧɢɤɢ ɧɨɜɨɝɨ ɨɛɪɚɡɰɚ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɜɟɫɬɢ ɟɟ ɪɟɝɢɫɬɪɚɰɢɸ ɧɚ ɫɚɣɬɟ Ɏɇɋ ɢ 
ɡɚɤɥɸɱɢɬɶ ɞɨɝɨɜɨɪ ɧɚ ɨɛɪɚɛɨɬɤɭ ɢ ɯɪɚɧɟɧɢɟ ɞɚɧɧɵɯ ɫ ɨɩɟɪɚɬɨɪɨɦ ɮɢɫɤɚɥɶɧɵɯ 
ɞɚɧɧɵɯ (ɈɎȾ). Ⱦɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɷɬɢɯ ɞɟɣɫɬɜɢɣ ɨɛɹɡɚɬɟɥɶɧɨ ɧɚɥɢɱɢɟ ɤɜɚɥɢ-
ɮɢɰɢɪɨɜɚɧɧɨɣ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ, ɜɵɩɭɫɤɨɦ ɤɨɬɨɪɨɣ ɦɨɝɭɬ ɡɚɧɢ-
ɦɚɬɶɫɹ ɬɨɥɶɤɨ ɭɞɨɫɬɨɜɟɪɟɧɧɵɟ ɜ ɷɬɨɦ IT-ɤɨɦɩɚɧɢɢ. Ɉɤɚɡɚɧɢɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ 
ɭɫɥɭɝ ɜ ɡɧɚɱɢɬɟɥɶɧɨɣ ɫɬɟɩɟɧɢ ɫɨɤɪɚɳɚɸɬ ɬɪɭɞɨɡɚɬɪɚɬɵ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɛɢɡɧɟɫɚ, 
ɢ, ɤɚɤ ɪɟɡɭɥɶɬɚɬ, ɨɧɢ ɩɨɥɭɱɚɸɬ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɜɵɩɨɥɧɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ ɞɥɹ 
ɪɚɛɨɬɵ ɫ ɨɧɥɚɣɧ-ɄɄɌ. 

ɇɚɞɨ ɩɪɢɡɧɚɬɶ, ɱɬɨ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɪɢɬɟɣɥɚ ɦɚ-
ɥɵɣ ɛɢɡɧɟɫ ɢɫɩɵɬɵɜɚɟɬ ɛɨɥɶɲɢɟ ɬɪɭɞɧɨɫɬɢ ɩɪɢ ɚɞɚɩɬɚɰɢɢ ɤ ɭɫɥɨɜɢɹɦ ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ ɩɨ ɬɪɟɛɨɜɚɧɢɹɦ ɧɨɜɨɝɨ Ɂɚɤɨɧɚ. Ɉɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɹɜɥɹɟɬɫɹ ɢɡɧɚɱɚɥɶɧɨ ɧɟ-
ɡɧɚɱɢɬɟɥɶɧɨɟ ɩɨɬɪɟɛɥɟɧɢɟ ɂɌ-ɭɫɥɭɝ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ [2]. 

Ⱦɟɣɫɬɜɢɬɟɥɶɧɨ, ɫɬɚɛɢɥɶɧɵɣ ɢ ɨɬɧɨɫɢɬɟɥɶɧɨ ɛɟɫɩɪɨɛɥɟɦɧɵɣ ɩɟɪɟɯɨɞ ɧɚ 
ɧɨɜɵɟ ɭɫɥɨɜɢɹ ɜɨɡɦɨɠɟɧ, ɤɨɝɞɚ ɭɠɟ ɟɫɬɶ ɞɟɣɫɬɜɭɸɳɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɢɫɬɟ-
ɦɚ, ɜ ɪɚɦɤɚɯ ɤɨɬɨɪɨɣ ɜɟɞɟɬɫɹ ɤɨɦɦɟɪɱɟɫɤɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ. ȿɫɬɶ 
ɬɟɯɧɢɤɚ, ɩɭɫɬɶ ɢ ɧɟ ɜɩɨɥɧɟ ɩɨɞɯɨɞɹɳɚɹ, ɨɛɭɱɟɧɧɵɣ ɩɟɪɫɨɧɚɥ, ɤɭɥɶɬɭɪɚ ɪɚɛɨɬɵ 
ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ. ɗɬɨ ɩɟɪɜɵɣ ɜɚɪɢɚɧɬ ɫɢɬɭɚɰɢɢ, ɜ ɤɨɬɨɪɨɣ 
ɨɤɚɡɚɥɢɫɶ ɦɚɥɵɟ ɩɪɟɞɩɪɢɹɬɢɹ. ɉɪɢ ɷɬɨɦ ɜɚɪɢɚɧɬɟ ɩɟɪɟɯɨɞ ɧɚ ɧɨɜɭɸ ɫɢɫɬɟɦɭ 
ɪɚɛɨɬɵ ɨɫɥɨɠɧɟɧ ɬɟɦ, ɱɬɨ ɩɪɢ ɭɫɬɚɪɟɜɲɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɟ ɧɨɜɚɹ ɬɟɯɧɢɤɚ 
ɧɟ ɛɭɞɟɬ ɫ ɧɟɣ ɫɨɜɦɟɫɬɢɦɚ, ɚ ɩɟɪɫɨɧɚɥ ɧɟ ɢɦɟɟɬ ɧɭɠɧɵɯ ɤɨɦɩɟɬɟɧɰɢɣ. 

ȼɟɪɨɹɬɧɨɫɬɶ ɢɧɨɣ ɫɢɬɭɚɰɢɢ ɛɨɥɟɟ ɜɵɫɨɤɚ: ɤɨɝɞɚ ɬɚɤɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɚɡɵ ɧɟɬ ɫɨɜɫɟɦ, ɚ ɟɫɬɶ ɫɬɚɪɚɹ, ɧɟɫɨɜɪɟɦɟɧɧɚɹ ɢɥɢ ɧɟɩɨɞɯɨɞɹɳɚɹ ɤ ɧɨɜɵɦ ɬɪɟ-
ɛɨɜɚɧɢɹɦ ɬɟɯɧɢɤɚ. ɗɬɨ ɱɚɫɬɨ ɨɛɴɹɫɧɹɟɬɫɹ ɬɟɦ, ɱɬɨ ɛɨɥɶɲɢɧɫɬɜɨ ɦɨɞɟɥɟɣ ɤɚɫɫɨ-
ɜɵɯ ɚɩɩɚɪɚɬɨɜ, ɜɵɩɭɫɤɚɟɦɵɯ ɜ ɫɬɪɚɧɟ, ɷɤɫɩɥɭɚɬɢɪɨɜɚɥɢɫɶ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɧɟ-
ɫɤɨɥɶɤɢɯ ɥɟɬ, ɚ ɬɨ ɢ ɞɟɫɹɬɢɥɟɬɢɣ. ɂ, ɤɨɧɟɱɧɨ, ɞɥɹ ɧɨɜɨɝɨ ɫɬɚɧɞɚɪɬɚ ɨɧɢ ɧɟ ɩɨɞ-
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ɯɨɞɹɬ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɬɪɟɛɭɟɬɫɹ ɝɨɪɚɡɞɨ ɛɨɥɶɲɟ ɡɚɬɪɚɬ ɢ ɭɫɢɥɢɣ ɫɨ ɫɬɨɪɨɧɵ ɪɭ-
ɤɨɜɨɞɫɬɜɚ ɢ ɩɟɪɫɨɧɚɥɚ, ɚ ɬɚɤɠɟ, ɤɚɤ ɩɪɚɜɢɥɨ, ɡɚɬɪɭɞɧɹɟɬ ɢɥɢ ɜɪɟɦɟɧɧɨ ɧɚɪɭɲɚ-
ɟɬ ɩɪɢɜɵɱɧɵɣ ɩɪɨɰɟɫɫ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. 

Ɍɪɟɬɢɣ ɜɚɪɢɚɧɬ ɫɢɬɭɚɰɢɢ ɩɪɢ ɩɟɪɟɯɨɞɟ ɜɨɡɧɢɤɚɟɬ ɫ ɬɟɦɢ ɦɚɥɵɦɢ ɩɪɟɞ-
ɩɪɢɹɬɢɹɦɢ, ɤɨɬɨɪɵɟ ɧɟ ɢɦɟɥɢ ɪɚɧɟɟ ɞɚɠɟ ɤɚɫɫɨɜɵɯ ɚɩɩɚɪɚɬɨɜ. Ɂɞɟɫɶ ɬɪɟɛɭɸɬɫɹ 
ɧɨɜɵɟ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɡɚɬɪɚɬɵ ɢ ɛɨɥɶɲɢɟ ɭɫɢɥɢɹ ɞɥɹ ɩɪɟɨɞɨɥɟɧɢɹ ɤɨɝɧɢɬɢɜ-
ɧɵɯ ɨɝɪɚɧɢɱɟɧɢɣ ɪɭɤɨɜɨɞɢɬɟɥɟɣ, ɩɟɪɫɨɧɚɥɚ, ɚ ɩɨɪɨɣ ɢ ɤɥɢɟɧɬɨɜ. 

ȼ ɥɸɛɨɦ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɚɬɶ ɩɪɨɛɥɟɦɭ ɜɵɛɨɪɚ ɬɨɣ ɢɥɢ ɢɧɨɣ ɦɨ-
ɞɟɥɢ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɣ ɬɟɯɧɢɤɢ ɢ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. ȼɵɛɨɪ ɨɛɨɫ-
ɧɨɜɵɜɚɟɬɫɹ ɫɢɫɬɟɦɨɣ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ, ɦɚɫɲɬɚɛɨɦ ɛɢɡɧɟɫɚ, ɜɢɞɨɦ ɩɪɟɞɩɪɢ-
ɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɩɟɰɢɮɢɤɨɣ ɩɪɨɞɚɜɚɟɦɵɯ ɬɨɜɚɪɨɜ (ɭɫɥɭɝ), ɫɤɨɪɨ-
ɫɬɶɸ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɤɭɩɚɬɟɥɟɣ, ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɜɟɞɟɧɢɹ ɭɱɟɬɚ ɩɪɨɞɚɧɧɨɣ 
ɩɪɨɞɭɤɰɢɢ, ɤɨɥɢɱɟɫɬɜɨɦ ɫɨɬɪɭɞɧɢɤɨɜ. 

Ʉɨɦɩɚɧɢɢ, ɩɪɨɢɡɜɨɞɹɳɢɟ ɂɌ-ɩɪɨɞɭɤɬɵ, ɩɪɢ ɪɚɛɨɬɟ ɜ ɫɟɝɦɟɧɬɟ ɦɚɥɨɝɨ 
ɛɢɡɧɟɫɚ ɩɪɟɨɞɨɥɟɜɚɸɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɬɪɭɞɧɨɫɬɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɨɝɪɚɧɢɱɟɧɧɨ-
ɫɬɶɸ ɮɢɧɚɧɫɨɜɵɯ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɚ ɬɚɤɠɟ ɤɨɝɧɢɬɢɜɧɵɯ ɪɟɫɭɪɫɨɜ ɭ 
ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɢ ɩɟɪɫɨɧɚɥɚ ɦɚɥɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. ɇɟɫɥɭɱɚɣɧɨ ɢɧɬɟɪɟɫ ɤ ɷɬɨɦɭ 
ɫɟɝɦɟɧɬɭ ɪɵɧɤɚ ɂɌ-ɤɨɦɩɚɧɢɢ ɩɪɨɹɜɢɥɢ ɩɨɫɥɟ ɨɯɜɚɬɚ ɨɛɫɥɭɠɢɜɚɧɢɟɦ ɛɨɥɟɟ 
ɤɪɭɩɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. Ʉɨɦɩɚɧɢɹ «Ɏɨɪɭɫ» ɢɦɟɟɬ ɦɧɨɝɨɥɟɬɧɢɣ ɨɩɵɬ ɪɚɛɨɬɵ ɫ 
ɧɟɛɨɥɶɲɢɦɢ ɤɥɢɟɧɬɚɦɢ ɢ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɪɨɞɜɢɝɚɟɬ ɩɪɨɞɭɤɬ «ɨɧɥɚɣɧ-
ɄɄɌ», ɤɨɬɨɪɵɣ ɫɬɪɭɤɬɭɪɧɨ ɫɨɫɬɨɢɬ ɢɡ ɬɨɜɚɪɚ «ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɟ ɨɛɨɪɭɞɨɜɚ-
ɧɢɟ» ɢ ɤɨɦɩɥɟɤɫɧɨɣ ɭɫɥɭɝɢ «ɪɟɝɢɫɬɪɚɰɢɹ», ɜɤɥɸɱɚɸɳɟɣ ɜ ɫɟɛɹ: ɜɵɩɭɫɤ ɤɜɚɥɢ-
ɮɢɰɢɪɨɜɚɧɧɨɣ ɷɥɟɤɬɪɨɧɧɨ-ɰɢɮɪɨɜɨɣ ɩɨɞɩɢɫɢ (ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ), ɪɟɝɢɫɬɪɚ-
ɰɢɹ ɄɄɌ ɧɚ ɫɚɣɬɟ Ɏɇɋ, ɩɨɞɤɥɸɱɟɧɢɟ ɤ ɈɎȾ ɢ ɨɛɭɱɟɧɢɟ ɩɨ ɪɚɛɨɬɟ ɫ ɦɨɞɟɥɶɸ 
(ɟɫɥɢ ɬɪɟɛɭɟɬɫɹ). 

ɇɟɫɦɨɬɪɹ ɧɚ ɫɬɪɨɝɨɫɬɶ ɬɪɟɛɨɜɚɧɢɣ ɧɨɜɨɝɨ Ɂɚɤɨɧɚ ɨɛ ɨɧɥɚɣɧ-ɤɚɫɫɚɯ, ɨɫ-
ɧɨɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɩɪɨɞɜɢɠɟɧɢɹ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɚ ɜ ɫɟɝɦɟɧɬ ɦɚɥɨɝɨ ɩɪɟɞɩɪɢɧɢ-
ɦɚɬɟɥɶɫɬɜɚ ɹɜɥɹɟɬɫɹ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɢ ɷɬɨɝɨ ɩɪɨɞɭɤɬɚ. Ɂɞɟɫɶ 
ɤɥɢɟɧɬɭ ɨɫɨɛɟɧɧɨ ɜɚɠɧɨ ɩɨɧɹɬɶ, ɤɚɤ ɢɡɦɟɧɢɬɫɹ ɩɨɪɹɞɨɤ ɟɝɨ ɪɚɛɨɬɵ, ɤɚɤɭɸ 
ɩɨɥɶɡɭ ɨɧ ɩɨɥɭɱɢɬ ɢ ɜɨ ɫɤɨɥɶɤɨ ɷɬɨ ɟɦɭ ɨɛɨɣɞɟɬɫɹ. Ɉɧ ɢɫɯɨɞɢɬ ɢɡ ɫɜɨɢɯ ɬɟɤɭ-
ɳɢɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɢ ɩɟɪɫɩɟɤɬɢɜ ɪɵɧɤɚ ɢ ɨɬɪɚɫɥɢ (ɧɚɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫɚ) ɢ ɪɟ-
ɲɚɟɬ, ɛɭɞɟɬ ɥɢ ɨɧ ɡɚɧɢɦɚɬɶɫɹ ɩɪɨɞɚɠɟɣ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɞɥɢ-
ɬɟɥɶɧɨɝɨ ɩɟɪɢɨɞɚ ɢɥɢ ɷɬɨ ɛɭɞɟɬ ɤɨɪɨɬɤɢɣ ɩɟɪɢɨɞ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ. ɂɧɮɨɪɦɚɰɢ-
ɨɧɧɚɹ ɭɫɥɭɝɚ ɟɦɭ ɧɟɨɛɯɨɞɢɦɚ ɞɥɹ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ ɩɨ ɪɹɞɭ ɡɚɞɚɱ, ɫɬɨɹɳɢɯ 
ɩɟɪɟɞ ɬɨɪɝɨɜɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ, ɧɚɩɪɢɦɟɪ, ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɥɢ ɪɚɛɨɱɢɣ ɩɪɨ-
ɰɟɫɫ ɫ ɩɨɦɨɳɶɸ ɜɜɟɞɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɫɨ-
ɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɪɚɛɨɬɵ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɜ ɨɮɢɫɟ, ɢ ɜ ɬɨɪɝɨɜɨɣ ɬɨɱɤɟ. Ⱦɥɹ ɤɚɠ-
ɞɨɝɨ ɷɥɟɦɟɧɬɚ ɫɟɤɬɨɪɚ ɬɨɪɝɨɜɥɢ ɦɨɠɧɨ ɩɪɟɞɥɨɠɢɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɜɚɪɢɚɧɬ, 
ɫɨɝɥɚɫɧɨ ɡɚɞɚɱɚɦ ɡɚɤɚɡɱɢɤɚ ɢ ɬɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ, ɜ ɪɚɦɤɚɯ ɤɨɬɨɪɨɝɨ ɢ ɛɭɞɟɬ ɜɟ-
ɫɬɢɫɶ ɪɚɛɨɬɚ ɂɌ-ɤɨɦɩɚɧɢɢ. 

ȼ ɫɭɳɧɨɫɬɢ, ɩɨɫɥɟ ɜɫɬɭɩɥɟɧɢɹ ɜ ɫɢɥɭ 290 Ɂɚɤɨɧɚ ɂɌ-ɤɨɦɩɚɧɢɢ ɨɬɤɪɵɥɢ 
ɞɥɹ ɫɟɛɹ ɧɨɜɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɛɢɡɧɟɫɚ. Ɉɞɧɚɤɨ ɞɥɹ ɭɫɩɟɯɚ ɧɚ ɷɬɨɦ ɧɚɩɪɚɜɥɟɧɢɢ 
ɫɚɦɢ ɂɌ-ɤɨɦɩɚɧɢɢ ɞɨɥɠɧɵ «ɜɵɪɚɫɬɢ»: ɩɨɥɭɱɢɬɶ ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɫɩɟɰɢɚɥɶɧɵɯ 
ɫɬɚɬɭɫɨɜ, ɪɚɡɪɚɛɨɬɚɬɶ ɫɯɟɦɵ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɞɜɢɠɟɧɢɟɦ ɢ 
ɩɪɨɢɡɜɨɞɫɬɜɨɦ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɚ, ɨɛɟɫɩɟɱɢɬɶ ɧɚɥɢɱɢɟ ɤɨɦɩɟɬɟɧɰɢɣ ɭ ɫɨɬɪɭɞɧɢ-
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ɤɨɜ. ɇɟɨɛɯɨɞɢɦɨ ɡɧɚɧɢɟ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɚ, ɟɝɨ ɰɟɧɧɨɫɬɢ ɢ ɨɫɨɛɟɧɧɨɫɬɟɣ ɩɨɬɪɟɛ-
ɥɟɧɢɹ ɤɥɢɟɧɬɚɦɢ-ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ. ɂ ɡɞɟɫɶ ɜɨɡɧɢɤɚɸɬ ɬɪɭɞɧɨ-
ɫɬɢ, ɝɥɚɜɧɚɹ ɢɡ ɤɨɬɨɪɵɯ – ɷɬɨ ɚɫɫɨɪɬɢɦɟɧɬ ɤɨɧɬɪɨɥɶɧɨ-ɤɚɫɫɨɜɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ, 
ɤɨɬɨɪɵɣ ɛɭɞɟɬ ɩɪɟɞɫɬɚɜɥɟɧ ɤɨɦɩɚɧɢɟɣ ɪɵɧɤɭ. ɇɭɠɧɨ ɥɢ ɦɚɫɫɨɜɨ ɩɪɨɢɡɜɨɞɢɬɶ 
ɡɚɤɭɩɤɢ ɨɛɨɪɭɞɨɜɚɧɢɹ ɭ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ ɬɨɪɝɨɜɨɝɨ ɨɛɨɪɭɞɨɜɚ-
ɧɢɹ? Ⱦɟɥɨ ɜ ɬɨɦ, ɱɬɨ ɤ ɩɟɪɢɨɞɭ ɩɟɪɟɯɨɞɚ ɛɵɥɢ ɪɚɡɪɚɛɨɬɚɧɵ ɦɧɨɠɟɫɬɜɨ ɦɨɞɟɥɟɣ 
ɤɚɫɫɨɜɵɯ ɚɩɩɚɪɚɬɨɜ ɫ ɪɚɡɧɵɦɢ ɰɟɧɚɦɢ ɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ, ɤɨɬɨɪɵɟ ɫɩɭɫɬɹ ɧɟ-
ɫɤɨɥɶɤɨ ɦɟɫɹɰɟɜ ɧɟ ɨɩɪɚɜɞɚɥɢ ɨɛɟɳɚɧɢɣ ɢ ɧɟ ɜɵɩɨɥɧɹɥɢ ɫɜɨɢ ɮɭɧɤɰɢɢ. ɉɨɫɥɟ-
ɞɨɜɚɥɚ ɜɨɥɧɚ ɧɟɞɨɜɨɥɶɫɬɜɚ ɫɨ ɫɬɨɪɨɧɵ ɪɢɬɟɣɥɟɪɨɜ, ɱɬɨ ɧɟ ɦɨɝɥɨ ɧɟ ɨɬɪɚɡɢɬɶɫɹ 
ɧɚ ɪɟɩɭɬɚɰɢɢ IT-ɤɨɦɩɚɧɢɢ, ɩɨɫɬɚɜɥɹɸɳɟɣ ɞɚɧɧɵɣ ɬɨɜɚɪ. ɉɨɞɬɜɟɪɞɢɬɶ ɡɚɹɜɥɟɧ-
ɧɵɣ ɫɬɚɬɭɫ ɷɬɢ ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɧɟ ɫɦɨɝɥɢ, ɢ ɪɵɧɨɤ ɨɫɬɚɥɫɹ ɬɨɥɶɤɨ ɫ ɩɪɨɜɟɪɟɧ-
ɧɵɦɢ ɢ ɩɨɞɬɜɟɪɠɞɟɧɧɵɦɢ ɦɨɞɟɥɹɦɢ ɤɚɫɫɨɜɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɬɚɤɢɦɢ ɤɚɤ 
«ȺɌɈɅ», «ɒɌɊɂɏ-Ɇ», «ɗȼɈɌɈɊ». Ɍɟɩɟɪɶ ɹɫɧɨ, ɱɬɨ ɧɟ ɜɫɟ ɚɩɩɚɪɚɬɵ ɩɪɢɝɨɞ-
ɧɵ ɞɥɹ ɪɚɛɨɬɵ ɢ ɧɚɞɨ ɬɳɚɬɟɥɶɧɨ ɢɡɭɱɢɬɶ ɬɨɪɝɨɜɵɣ ɚɫɫɨɪɬɢɦɟɧɬ. ɗɬɨ ɧɟɨɛɯɨ-
ɞɢɦɨ ɧɟ ɬɨɥɶɤɨ ɞɥɹ ɩɨɫɬɚɜɤɢ ɤɥɢɟɧɬɭ ɤɚɱɟɫɬɜɟɧɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɧɨ ɢ ɞɥɹ ɩɨɞɛɨ-
ɪɚ ɨɩɬɢɦɚɥɶɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɢɫɯɨɞɹ ɢɡ ɰɟɥɨɝɨ ɪɹɞɚ ɫɨɫɬɚɜɥɹɸɳɢɯ (ɜɢɞ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɢɟ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɤɨɥɢɱɟɫɬɜɨ ɱɟɤɨɜ ɜ ɞɟɧɶ, ɮɢɧɚɧɫɨ-
ɜɵɟ ɨɝɪɚɧɢɱɟɧɢɹ ɢ ɞɪɭɝɢɟ ɨɫɨɛɟɧɧɨɫɬɢ ɪɚɛɨɬɵ ɤɥɢɟɧɬɚ).  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɥɨɠɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɨɜɚɪɚ ɢ ɭɫɥɭɝɢ «ɨɧɥɚɣɧ-
ɄɄɌ» ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɤɚɠɞɚɹ ɢɡ ɫɬɨɪɨɧ ɭɱɚɫɬɢɹ ɜ ɞɟɥɟ ɩɟɪɟɯɨɞɚ ɤ ɧɨ-
ɜɵɦ ɭɫɥɨɜɢɹɦ ɞɨɥɠɧɚ ɜ ɫɪɨɤ ɜɵɩɨɥɧɢɬɶ ɫɜɨɢ ɮɭɧɤɰɢɢ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɪɭɞɧɨɫɬɢ. 
ɋɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɚ ɧɟɨɛɯɨɞɢɦɚ ɩɨɞɝɨɬɨɜɤɚ ɢ ɤɨɧɬɪɨɥɶ ɡɚ ɢɫɩɨɥɧɟɧɢɟɦ 
ɧɨɪɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɩɨɦɨɳɶ ɢ ɩɨɞɞɟɪɠɤɚ ɦɚɥɨɦɭ ɛɢɡɧɟɫɭ. ɂɫɩɨɥɧɢɬɟɥɢ – 
IT-ɤɨɦɩɚɧɢɢ – ɞɨɥɠɧɵ ɨɛɟɫɩɟɱɢɬɶ ɩɪɨɞɜɢɠɟɧɢɟ ɢ ɩɪɨɢɡɜɨɞɫɬɜɨ ɧɨɜɨɝɨ ɩɪɨ-
ɞɭɤɬɚ. Ⱦɥɹ ɫɟɝɦɟɧɬɚ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ ɤɥɸɱɟɜɨɣ ɩɪɨɛɥɟɦɨɣ ɨɫɬɚɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ 
ɩɪɨɞɨɥɠɚɬɶ ɤɨɦɦɟɪɱɟɫɤɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɛɟɡ ɫɟɪɶɟɡɧɨɝɨ ɭɳɟɪɛɚ ɛɢɡɧɟɫɭ ɫ ɩɟɪɟ-
ɯɨɞɨɦ ɧɚ ɧɨɜɭɸ ɫɢɫɬɟɦɭ ɩɪɢɦɟɧɟɧɢɹ ɄɄɌ. 

ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 
1. Ɉɧɥɚɣɧ-ɤɚɫɫɵ ɫ 2017. ɇɨɜɵɣ ɡɚɤɨɧ ɩɪɨɫɬɵɦɢ ɫɥɨɜɚɦɢ [ɗɥɟɤɬɪɨɧɧɵɣ 

ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: https://dreamkas.ru/blog/online-kassy-s-2017. 
2. ɉɪɨɛɥɟɦɵ IT-ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɦɚɥɨɦ ɢ ɫɪɟɞɧɟɦ ɛɢɡɧɟɫɟ [ɗɥɟɤɬɪɨɧɧɵɣ 

ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://www.a7service.ru/blog/problemy-it-organizacii-v-
malom-i-srednem-biznese. 

3. Ɇɚɪɢɹ ɉɪɚɜɞɢɧɚ: «54-ɎɁ: ɜ ɱёɦ ɫɭɬɶ ɡɚɤɨɧɚ ɨɛ ɨɧɥɚɣɧ-ɤɚɫɫɚɯ ɢ ɤɚɤɚɹ 
ɨɬ ɧɟɝɨ ɩɨɥɶɡɚ ɛɢɡɧɟɫɭ» [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://biz360.ru/materials/54-fz-v-chyem-sut-zakona-ob-onlayn-kassakh-i-kakaya-
ot-nego-polza-biznesu. 

4. ȼ ɱɟɦ ɫɭɬɶ ɡɚɤɨɧɚ ɨɛ ɨɧɥɚɣɧ-ɤɚɫɫɚɯ ɢ ɤɚɤɚɹ ɨɬ ɧɟɝɨ ɩɨɥɶɡɚ ɛɢɡɧɟɫɭ 
[ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: https://buh.ru/articles/documents/56164. 

5. ɉɨɥɹɤɨɜɚ ɇ. ȼ. Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɢ ɩɪɚɤɬɢɱɟɫɤɢɟ ɩɪɨɛɥɟɦɵ ɩɪɨɢɡɜɨɞɫɬɜɚ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɭɫɥɭɝ / ɇ. ȼ. ɉɨɥɹɤɨɜɚ, Ⱥ. Ⱥ. Ɉɛɭɯɨɜɚ. – ɂɪ-
ɤɭɬɫɤ : ɂɡɞ-ɜɨ ȻȽɍɗɉ, 2014. – 174 ɫ. 
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ɂɧɮɨɪɦɚɰɢɹ ɨɛ ɚɜɬɨɪɚɯ 
   – ɞɨɤɬɨɪ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɧɚɭɤ, ɩɪɨɮɟɫɫɨɪ 

ɤɚɮɟɞɪɵ ɦɟɧɟɞɠɦɟɧɬɚ, ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɟɪɜɢɫɚ, Ȼɚɣɤɚɥɶɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ 
ɭɧɢɜɟɪɫɢɬɟɬ, 664003, ɝ. ɂɪɤɭɬɫɤ, ɭɥ. Ʌɟɧɢɧɚ, 11, e-mail: polyakovanv@bgu.ru. 
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