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ɍȾɄ 658.8 
Ʉ.Ⱥ. Ɍɚɬɚɪɢɧɨɜ 

 
ɋɉȿɐɂɎɂɄȺ ɋȻɈɊȺ ȻȺɁɕ ȾȺɇɇɕɏ ȾɅə ɉɊəɆɈɃ  

ɉɈɑɌɈȼɈɃ ɊȺɋɋɕɅɄɂ ȼ ɊɈɋɋɂɃɋɄɂɏ ɍɋɅɈȼɂəɏ 
 
ȼ ɭɫɥɨɜɢɹɯ ɨɫɬɪɨɣ ɤɨɧɤɭɪɟɧɰɢɢ, ɤɨɝɞɚ ɧɚ ɥɨɤɚɥɶɧɨɣ ɬɟɪɪɢɬɨɪɢɢ ɢɧɫɬɪɭ-

ɦɟɧɬɵ ɢɧɬɟɪɧɟɬ-ɦɚɪɤɟɬɢɧɝɚ ɢɡ-ɡɚ ɧɟɞɨɫɬɚɬɨɱɧɨɝɨ ɨɯɜɚɬɚ ɚɭɞɢɬɨɪɢɢ ɪɚɛɨɬɚɸɬ 
ɫɥɚɛɨ, ɜɟɞɭɳɭɸ ɪɨɥɶ ɧɚɱɢɧɚɸɬ ɢɝɪɚɬɶ ɨɮɥɚɣɧ-ɢɧɫɬɪɭɦɟɧɬɵ ɞɢɪɟɤɬ-
ɦɚɪɤɟɬɢɧɝɚ. ȼ ɫɬɚɬɶɟ ɝɨɜɨɪɢɬɫɹ ɨ ɪɨɫɫɢɣɫɤɨɣ ɫɩɟɰɢɮɢɤɟ ɤɥɸɱɟɜɨɝɨ ɷɥɟɦɟɧɬɚ 
ɦɚɪɤɟɬɢɧɝɚ ɩɪɹɦɨɝɨ ɨɬɤɥɢɤɚ – ɛɚɡɟ ɞɚɧɧɵɯ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ. Ɉɫɧɨɜɧɚɹ 
ɢɞɟɹ ɫɬɚɬɶɢ – ɡɚ ɫɱёɬ ɝɪɚɦɨɬɧɨɣ ɚɤɬɭɚɥɢɡɚɰɢɢ «ɯɨɥɨɞɧɨɣ» ɛɚɡɵ ɤɥɢɟɧɬɨɜ ɩɨɞ-
ɝɨɬɨɜɢɬɶ ɩɪɢɟɦɥɟɦɵɣ ɫɩɢɫɨɤ ɞɥɹ ɬɟɫɬɨɜɨɣ ɮɢɡɢɱɟɫɤɨɣ ɩɨɱɬɨɜɨɣ ɪɚɫɫɵɥɤɢ.  
Ⱥɜɬɨɪ ɩɪɢɜɨɞɢɬ ɧɟɤɨɬɨɪɵɟ ɚɫɩɟɤɬɵ ɚɤɬɭɚɥɢɡɚɰɢɢ «ɯɨɥɨɞɧɵɯ» ɢ ɨɛɳɟɞɨɫɬɭɩ-
ɧɵɯ ɛɚɡ ɞɚɧɧɵɯ ɢɡ ɫɩɪɚɜɨɱɧɢɤɨɜ, ɛɚɡ ɩɚɪɬɧёɪɫɤɢɯ ɛɢɡɧɟɫɨɜ ɢ ɤɨɧɤɭɪɟɧɬɨɜ.  

 : ɩɪɹɦɨɣ ɦɚɪɤɟɬɢɧɝ, ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝ, ɩɪɹɦɚɹ ɩɨɱɬɨɜɚɹ 
ɪɚɫɫɵɥɤɚ, ɬɟɥɟɦɚɪɤɟɬɢɧɝ, ɰɟɥɟɜɨɣ ɪɵɧɨɤ, ɛɚɡɚ ɞɚɧɧɵɯ ɤɥɢɟɧɬɨɜ, ɩɟɪɫɨɧɚɥɶɧɵɟ 
ɞɚɧɧɵɟ. 
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DATA COLLECTION SPECIFICITY FOR DIRECT MAILING 
IN RUSSIAN CONDITIONS 

 
In the conditions of severe competition, when on the local territory the tools of 

Internet marketing because of the lack of coverage of the audience are weak, the lead-
ing role is played by offline tools of direct marketing. The article deals with the Rus-
sian specifics of the key element of marketing a direct response to the ¬ database of 
potential customers. The main idea of the article is due to the competent updating of 
the «cold»" customer base to prepare an acceptable list for the test physical mailing. 
The author gives some aspects of actualization of «cold» and public databases from 
directories, bases of partner businesses and competitors. 

Keywords: direct marketing, direct marketing, direct mail, telemarketing, target 
market, customer database, personal data. 

 
ɉɨɱɬɨɜɵɣ ɞɢɪɟɤɬ-ɦɟɣɥ ɧɟ ɫɥɢɲɤɨɦ ɩɨɩɭɥɹɪɟɧ ɜ Ɋɨɫɫɢɢ, ɯɨɬɹ ɞɚɧɧɵɣ ɢɧ-

ɫɬɪɭɦɟɧɬ ɭɫɩɟɲɧɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɡɚɪɭɛɟɠɧɵɦɢ ɤɨɦɩɚɧɢɹɦɢ ɭɠɟ ɛɨɥɟɟ 100 ɥɟɬ. 
ɉɪɟɩɹɬɫɬɜɢɣ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ ɜ ɨɬ-

ɥɢɱɢɟ ɨɬ ɡɚɩɚɞɧɵɯ ɫɬɪɚɧ ɫɟɝɨɞɧɹ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɦɧɨɝɨ. ȼɨ-ɩɟɪɜɵɯ, ɢɫɩɨɥɶɡɨɜɚ-
ɧɢɟ ɩɨɱɬɨɜɨɝɨ ɞɢɪɟɤɬ-ɦɟɣɥɚ ɜ ɪɨɫɫɢɣɫɤɢɯ ɭɫɥɨɜɢɹɯ ɢɦɟɟɬ ɫɜɨɸ ɫɩɟɰɢɮɢɤɭ. 
ɉɪɟɠɞɟ ɜɫɟɝɨ, ɨɧɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɨɬɫɭɬɫɬɜɢɢ ɪɵɧɤɚ ɫɩɢɫɤɨɜ ɪɚɫɫɵɥɤɢ ɮɢɡɢɱɟ-
ɫɤɢɯ ɥɢɰ ɢ ɧɟɞɨɫɬɚɬɨɱɧɨɦ ɟɝɨ ɪɚɡɜɢɬɢɢ ɜ ɫɟɝɦɟɧɬɟ B2B, ɛɟɡ ɱɟɝɨ ɪɟɚɥɢɡɚɰɢɹ 
ɦɟɬɨɞɨɜ ɩɪɹɦɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɡɚɬɪɭɞɧɢɬɟɥɶɧɚ. ȼɨ-ɜɬɨɪɵɯ, ɧɟɨɛɯɨɞɢɦɨ ɢɦɟɬɶ 
ɩɪɚɜɢɥɶɧɭɸ ɫɬɪɚɬɟɝɢɸ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɞɚɧɧɨɣ ɬɟɯɧɨɥɨɝɢɢ, ɛɟɡ ɤɨɬɨɪɨɣ ɦɧɨɝɢɟ 
ɤɥɸɱɟɜɵɟ ɤɨɦɩɨɧɟɧɬɵ, ɨɬɜɟɱɚɸɳɢɟ ɡɚ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɨɱɬɨɜɨɝɨ ɞɢɪɟɤɬ-ɦɟɣɥɚ, 
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ɦɨɝɭɬ ɨɫɬɚɬɶɫɹ ɛɟɡ ɜɧɢɦɚɧɢɹ, ɱɬɨ, ɛɟɡɭɫɥɨɜɧɨ, ɩɨɜɥɢɹɟɬ ɧɚ ɠɟɥɚɟɦɵɣ ɪɟɡɭɥɶɬɚɬ. 
ȼ-ɬɪɟɬɶɢɯ, ɜ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɟ ɞɨɥɠɧɵ ɛɵɬɶ ɫɜɨɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ, ɤɨɬɨɪɵɟ 
ɦɨɝɥɢ ɛɵ ɞɨɧɟɫɬɢ ɞɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɟɣ ɰɟɧɧɨɫɬɶ ɞɚɧɧɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɢɧ-
ɫɬɪɭɦɟɧɬɚ [3]. 

ɋɩɢɫɨɤ ɪɚɫɫɵɥɤɢ ɹɜɥɹɟɬɫɹ ɝɥɚɜɧɵɦ ɷɥɟɦɟɧɬɨɦ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ, ɤɥɸ-
ɱɟɜɵɦ ɤɨɦɩɨɧɟɧɬɨɦ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɢɫɶɦɟɧɧɵɯ ɩɨɱɬɨɜɵɯ ɩɨɫɥɚɧɢɣ. Ȼɚɡɚ 
ɞɚɧɧɵɯ ɨ ɤɥɢɟɧɬɚɯ – ɷɬɨ ɫɨɛɪɚɧɢɟ ɫɜɟɞɟɧɢɣ, ɫɨɞɟɪɠɚɳɢɯ ɢɧɮɨɪɦɚɰɢɸ ɨ ɩɨ-
ɬɟɧɰɢɚɥɶɧɵɯ ɢ ɫɭɳɟɫɬɜɭɸɳɢɯ ɤɥɢɟɧɬɚɯ. ɋɨɡɞɚɧɢɟ ɬɚɤɢɯ ɫɩɢɫɤɨɜ ɹɜɥɹɟɬɫɹ ɩɪɨ-
ɛɥɟɦɨɣ ɪɨɫɫɢɣɫɤɨɝɨ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ [4]. 

Ɉɛɵɱɧɚɹ ɩɪɚɤɬɢɤɚ ɞɥɹ ɡɚɩɚɞɧɵɯ ɤɨɦɩɚɧɢɣ – ɷɬɨ ɨɛɪɚɳɟɧɢɟ ɤ ɥɢɫɬ-
ɛɪɨɤɟɪɭ, ɭ ɤɨɬɨɪɨɝɨ ɩɪɨɢɫɯɨɞɢɬ ɩɨɤɭɩɤɚ ɩɨɞɯɨɞɹɳɟɝɨ ɫɩɢɫɤɚ, ɫɨɨɬɜɟɬɫɬɜɭɸ-
ɳɟɝɨ ɩɪɨɮɢɥɸ ɪɟɥɟɜɚɧɬɧɨɝɨ ɤɥɢɟɧɬɚ ɢɡ ɰɟɥɟɜɨɝɨ ɭɠɟ ɩɨɤɚɡɚɜɲɟɝɨ ɷɮɮɟɤɬɢɜ-
ɧɨɫɬɶ ɫɟɝɦɟɧɬɚ. ȼ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧɚɯ ɫɭɳɟɫɬɜɭɸɬ ɩɨɫɪɟɞɧɢɤɢ (ɥɢɫɬ-ɛɪɨɤɟɪɵ), 
ɡɚɧɢɦɚɸɳɢɟɫɹ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ (ɥɢɫɛɪɨɤɢɧɝɨɦ) ɛɚɡ ɞɚɧ-
ɧɵɯ/ɫɩɢɫɤɨɜ ɞɥɹ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ. Ⱦɨɫɬɚɬɨɱɧɨ ɦɚɪɤɟɬɨɥɨɝɭ ɨɛɪɚɬɢɬɶɫɹ ɤ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦɭ ɤɨɦɩɢɥɹɬɨɪɭ ɫɩɢɫɤɨɜ ɞɥɹ ɪɚɫɫɵɥɤɢ, ɨɩɪɟɞɟɥɢɬɶ «ɩɪɨɮɢɥɶ 
ɩɨɬɪɟɛɢɬɟɥɹ» ɢ ɟɝɨ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɟ ɩɪɟɞɩɨɱɬɟɧɢɹ, ɢ «ɥɢɫɬ-ɛɪɨɤɟɪ» ɩɪɟɞɨɫɬɚ-
ɜɢɬ ɡɚ ɨɩɪɟɞɟɥёɧɧɭɸ ɫɭɦɦɭ ɩɪɨɛɧɵɣ ɢ ɨɫɧɨɜɧɨɣ ɫɩɢɫɨɤ ɞɥɹ ɩɪɹɦɨɣ ɩɨɱɬɨɜɨɣ 
ɪɚɫɫɵɥɤɢ. 

ȼ Ɋɨɫɫɢɢ ɨɪɝɚɧɢɡɚɰɢɣ, ɤɨɬɨɪɵɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɬɚɤɢɟ ɭɫɥɭɝɢ ɧɚ ɩɨɫɬɨɹɧ-
ɧɨɣ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɨɫɧɨɜɟ ɦɨɠɧɨ ɩɟɪɟɫɱɢɬɚɬɶ ɩɨ ɩɚɥɶɰɚɦ. ɗɬɨ ɨɛɫɬɨɹ-
ɬɟɥɶɫɬɜɨ ɫɞɟɪɠɢɜɚɟɬ ɪɚɡɜɢɬɢɟ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ ɜ Ɋɨɫɫɢɢ. ɉɪɟɞɩɨɫɵɥɨɤ ɞɥɹ 
ɩɨɹɜɥɟɧɢɹ ɥɢɫɬ-ɛɪɨɤɟɪɨɜ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɢ ɢɡ-ɡɚ Ɂɚɤɨɧɚ ɊɎ «Ɉ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ», ɤɨɬɨɪɵɣ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ ɠɟɫɬɤɢɟ ɧɨɪɦɵ ɜ ɩɥɚɧɟ ɩɟɪɟ-
ɞɚɱɢ ɥɢɱɧɵɯ ɞɚɧɧɵɯ ɬɪɟɬɶɢɦ ɥɢɰɚɦ. ɗɬɢ ɞɚɧɧɵɟ ɦɨɠɧɨ ɩɟɪɟɞɚɜɚɬɶ ɬɨɥɶɤɨ 
ɥɢɲɶ ɫ ɩɢɫɶɦɟɧɧɨɝɨ ɫɨɝɥɚɫɢɹ ɫɭɛɴɟɤɬɚ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ. 

B2B ɪɵɧɨɤ ɨɛɪɚɳɚɟɬɫɹ ɤ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɦ ɨɪɝɚɧɢɡɚɰɢɹ ɩɨ ɮɨɪɦɢɪɨɜɚ-
ɧɢɸ ɛɚɡ ɞɚɧɧɵɣ ɞɥɹ ɪɚɫɫɵɥɨɤ ɤ ɫɬɨɪɨɧɧɢɦ ɨɪɝɚɧɢɡɚɰɢɹɦ ɨɱɟɧɶ ɪɟɞɤɨ. ɗɬɨ ɫɜɹ-
ɡɚɧɨ ɫ ɧɟɞɨɫɬɚɬɨɱɧɵɦ ɡɧɚɧɢɟɦ ɩɪɨɰɟɞɭɪɵ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɨ ɩɨɤɭɩɤɟ ɜ ɤɨɧ-
ɤɪɟɬɧɨɣ ɨɬɪɚɫɥɢ ɧɚɪɨɞɧɨɝɨ ɯɨɡɹɣɫɬɜɚ.  

Ƚɥɚɜɧɨɣ ɩɪɨɛɥɟɦɨɣ ɩɨɱɬɨɜɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɟɬɫɹ ɨɬɫɭɬɫɬɜɢɟ 
ɪɵɧɤɚ ɛɚɡ ɞɚɧɧɵɯ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɟɝɨ ɫɥɚɛɨɟ ɪɚɡɜɢɬɢɟ ɜ ɛɢɡɧɟɫ-ɫɟɝɦɟɧɬɟ. ɇɨ 
ɷɬɨ ɧɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɩɨɱɬɨɜɵɣ ɞɢɪɟɤɬ-ɦɟɣɥ ɜ Ɋɨɫɫɢɢ ɧɟ ɜɨɡɦɨɠɟɧ. Ɉɧ ɪɟɚɥɢɡɭ-
ɟɦ ɩɪɢ ɭɫɥɨɜɢɢ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɩɚɧɢɟɣ ɫɨɛɪɚɧɧɨɣ ɫɜɨɢɦɢ ɪɭɤɚɦɢ ɛɚɡɵ ɞɚɧ-
ɧɵɯ ɩɨɬɪɟɛɢɬɟɥɟɣ (ɱɟɪɟɡ ɢɫɯɨɞɹɳɢɟ ɡɜɨɧɤɢ, ɩɨɤɭɩɤɢ ɭ ɫɬɨɪɨɧɧɢɯ ɤɨɦɩɚɧɢɣ, 
ɩɪɢɝɥɚɲɟɧɢɟɦ ɧɚ ɪɚɛɨɬɭ ɫɨɬɪɭɞɧɢɤɨɜ ɢɡ ɤɨɧɤɭɪɢɪɭɸɳɢɯ ɤɨɦɩɚɧɢɣ). Ɍɚɤɢɟ ɛɚ-
ɡɵ ɞɚɧɧɵɯ ɹɜɥɹɸɬɫɹ ɦɚɪɤɟɬɢɧɝɨɜɵɦ ɚɤɬɢɜɨɦ ɤɨɦɩɚɧɢɣ, ɬɚɤ ɤɚɤ ɫɨɞɟɪɠɚɬ ɩɨɥ-
ɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɩɨɬɟɧɰɢɚɥɶɧɵɯ, ɫɭɳɟɫɬɜɭɸɳɢɯ ɢ ɛɵɜɲɢɯ ɤɥɢɟɧɬɚɯ.  

ɇɚɢɛɨɥɟɟ ɚɤɬɢɜɧɨ ɜɟɞɭɬ ɫɨɛɫɬɜɟɧɧɵɟ ɛɚɡɵ ɞɚɧɧɵɯ ɤɨɦɩɚɧɢɢ, ɞɟɣɫɬɜɭɸ-
ɳɢɟ ɧɚ ɪɵɧɤɚɯ ɫɨ ɫɥɨɠɧɵɦɢ ɷɬɚɩɚɦɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɨ ɩɨɤɭɩɤɟ ɢ ɨɝɪɨɦɧɵ-
ɦɢ ɫɭɦɦɚɦɢ ɤɨɧɬɪɚɤɬɨɜ. 

Ɋɚɡɥɢɱɚɸɬ ɫɨɛɫɬɜɟɧɧɵɟ ɫɩɢɫɤɢ ɢ ɪɵɧɨɱɧɵɟ (ɫɩɢɫɤɢ ɤɨɧɬɚɤɬɨɜ, ɚɪɟɧɞɨ-
ɜɚɧɧɵɟ ɢɥɢ ɤɭɩɥɟɧɧɵɟ ɭ ɫɬɨɪɨɧɧɢɯ ɨɪɝɚɧɢɡɚɰɢɣ). Ɍɚɤɢɟ ɛɚɡɵ ɞɚɧɧɵɯ ɦɨɝɭɬ 
ɛɵɬɶ ɨɛɳɟɞɨɫɬɭɩɧɵɦɢ ɢ ɡɚɤɪɵɬɵɦɢ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ, ɢɦɟɹ ɧɚ ɬɨ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɪɚɡɪɟɲɟɧɢɹ. 
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Ⱦɨɫɬɨɜɟɪɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɪɵɧɨɱɧɵɯ ɫɩɢɫɤɨɜ ɦɨɠɟɬ ɜɚɪɶɢɪɨɜɚɬɶɫɹ ɨɬ 0 
ɞɨ 99,9 %. ɇɚɩɪɢɦɟɪ, ɩɪɢ ɧɚɩɨɥɧɟɧɢɢ ɛɢɡɧɟɫ-ɫɩɪɚɜɨɱɧɢɤɚ ɫɜɟɠɢɦɢ ɞɚɧɧɵɦɢ, 
ɫɬɚɪɵɟ ɦɨɝɭɬ ɩɪɨɫɬɨ ɧɟ ɭɞɚɥɹɬɶɫɹ. Ⱥɤɰɢɢ ɩɪɹɦɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɩɨ ɬɚɤɢɦ ɛɚɡɚɦ 
ɞɚɧɧɵɯ ɛɭɞɭɬ ɢɦɟɬɶ, ɤɚɤ ɩɪɚɜɢɥɨ, ɨɬɪɢɰɚɬɟɥɶɧɵɟ ɪɟɡɭɥɶɬɚɬɵ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ ɤɨɦ-
ɩɚɧɢɢ, ɱɚɫɬɨ ɩɨɥɶɡɭɹɫɶ ɢɦɟɧɧɨ ɬɚɤɢɦɢ ɧɟɚɤɬɭɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɫɩɢɫɤɚɦɢ, ɧɟɫɭɬ 
ɧɟɨɩɪɚɜɞɚɧɧɵɟ ɪɚɫɯɨɞɵ ɢ ɩɨɥɭɱɚɸɬ «ɩɥɚɱɟɜɧɵɟ» ɪɟɡɭɥɶɬɚɬɵ ɞɢɪɟɤɬ-ɚɤɰɢɣ. ɉɪɢ-
ɱɢɧɨɣ ɩɪɨɜɚɥɚ ɞɢɪɟɤɬ-ɚɤɰɢɣ ɹɜɥɹɸɬɫɹ ɩɪɟɧɟɛɪɟɠɟɧɢɟ ɢɫɬɨɱɧɢɤɚɦɢ ɩɪɨɢɫɯɨɠɞɟ-
ɧɢɹ ɫɩɢɫɤɨɜ ɞɥɹ ɪɚɫɫɵɥɤɢ ɢ ɧɟɠɟɥɚɧɢɟ ɩɪɨɜɨɞɢɬɶ ɩɪɨɛɧɭɸ ɪɚɫɫɵɥɤɭ. Ɍɪɭɞɨёɦ-
ɤɨɫɬɶ ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ, ɞɨɪɨɝɨɜɢɡɧɚ ɩɪɢɜɥɟɱɟɧɢɹ ɨɩɵɬɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ 
ɫɥɨɠɧɨɫɬɶ ɝɪɭɩɩɢɪɨɜɤɢ – ɷɬɨ ɝɥɚɜɧɵɟ ɩɪɢɱɢɧɵ ɬɨɝɨ, ɱɬɨ ɪɨɫɫɢɣɫɤɢɟ ɤɨɦɩɚɧɢɢ ɧɟ 
ɮɨɪɦɢɪɭɸɬ ɞɨɥɠɧɵɦ ɨɛɪɚɡɨɦ ɛɚɡɭ ɞɚɧɧɵɯ ɞɥɹ ɪɚɫɫɵɥɤɢ.  

ɉɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɪɵɧɨɱɧɵɯ ɛɚɡ ɞɚɧɧɵɯ ɨɫɨɛɟɧɧɨ ɚɤɬɭɚɥɶɧɵɦ ɹɜɥɹɟɬɫɹ 
ɜɨɩɪɨɫ ɨ ɜɵɹɜɥɟɧɢɢ ɧɟɞɨɫɬɚɸɳɟɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɬɪɟɛɢɬɟɥɹɯ.  

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ ɫɩɢɫɤɚ ɞɥɹ ɩɨɱɬɨɜɨɣ ɪɚɫɫɵɥɤɢ ɨɫɭɳɟɫɬɜɥɹ-
ɟɬɫɹ ɦɟɬɨɞɨɦ ɚɤɬɭɚɥɢɡɚɰɢɢ ɪɵɧɨɱɧɵɯ ɛɚɡ ɞɚɧɧɵɯ, ɤɨɬɨɪɵɣ ɩɪɟɞɩɨɥɚɝɚɟɬ ɞɜɚ 
ɷɬɚɩɚ: 

1) ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɩɢɫɤɨɜ «ɯɨɥɨɞɧɵɯ» ɤɨɧɬɚɤɬɨɜ; 
2) ɜɵɹɜɥɟɧɢɟ ɭɧɢɤɚɥɶɧɵɯ ɤɨɧɬɚɤɬɨɜ. 
ɇɚ ɩɟɪɜɨɦ ɷɬɨɦ ɷɬɚɩɟ ɧɟɨɛɯɨɞɢɦɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɬɚɤ ɧɚɡɵɜɚɟɦɵɟ ɫɩɢɫɤɢ 

«ɯɨɥɨɞɧɵɯ ɤɨɧɬɚɤɬɨɜ» ɩɪɟɞɩɨɥɚɝɚɟɦɵɯ ɤɥɢɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɨ ɧɚɫ ɧɢɱɟɝɨ ɧɟ 
ɡɧɚɸɬ, ɧɨ, ɩɨ ɧɚɲɢɦ ɩɪɟɞɩɨɥɨɠɟɧɢɹɦ, ɦɨɝɭɬ ɡɚɢɧɬɟɪɟɫɨɜɚɬɶɫɹ ɧɚɲɢɦ ɩɪɟɞɥɨ-
ɠɟɧɢɟɦ ɢ ɫɨ ɜɪɟɦɟɧɟɦ ɩɟɪɟɣɬɢ ɜ ɪɚɡɪɹɞ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ. 

ɉɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɛɚɡɵ ɤɨɧɬɚɤɬɨɜ ɭɱɢɬɵɜɚɸɬ ɬɢɩ ɪɵɧɤɚ ɩɨɬɪɟɛɢɬɟɥɟɣ, 
ɬɚɤ ɤɚɤ ɨɛɳɟɞɨɫɬɭɩɧɵɟ ɞɚɧɧɵɟ ɨ b2b-ɩɨɬɪɟɛɢɬɟɥɹɯ ɢ ɩɟɪɫɨɧɚɥɶɧɵɟ – ɨ b2c-
ɩɨɬɪɟɛɢɬɟɥɹɯ ɬɪɟɛɭɸɬ ɪɚɡɥɢɱɧɨɝɨ ɩɨɞɯɨɞɚ ɞɨɫɬɭɩɚ ɤ ɤɨɦɦɟɪɱɟɫɤɨɣ ɬɚɣɧɟ ɤɨɦ-
ɩɚɧɢɢ.  

ɉɪɢ ɚɤɤɭɦɭɥɢɪɨɜɚɧɢɢ ɪɵɧɨɱɧɵɯ ɛɚɡ ɞɚɧɧɵɯ ɜɵɛɨɪ ɜɧɟɲɧɢɯ ɢɫɬɨɱɧɢɤɨɜ 
ɡɚɜɢɫɢɬ ɨɬ ɩɨɪɬɪɟɬɚ «ɢɞɟɚɥɶɧɨɝɨ» ɤɥɢɟɧɬɚ ɜɵɛɪɚɧɧɨɝɨ ɰɟɥɟɜɨɝɨ ɫɟɝɦɟɧɬɚ. ɂɫ-
ɬɨɱɧɢɤɚɦɢ ɢɧɮɨɪɦɚɰɢɢ ɦɨɝɭɬ ɛɵɬɶ: 

 ɉɪɹɦɚɹ ɩɨɤɭɩɤɚ ɫɩɢɫɤɨɜ ɢɥɢ ɢɯ ɨɛɦɟɧ ɫ ɤɨɦɩɚɧɢɹɦɢ ɫ ɩɨɯɨɠɟɣ ɰɟɥɟ-
ɜɨɣ ɚɭɞɢɬɨɪɢɟɣ. ɇɚɩɪɢɦɟɪ, ɚɜɬɨɦɨɣɤɢ ɦɨɝɭɬ ɨɛɦɟɧɹɬɶɫɹ ɫɩɢɫɤɨɦ ɫ ɦɚɝɚɡɢɧɨɦ 
ɚɜɬɨɡɚɩɱɚɫɬɟɣ; ɤɨɦɩɚɧɢɢ, ɬɨɪɝɭɸɳɢɟ ɰɜɟɬɚɦɢ – ɫ ɤɨɧɞɢɬɟɪɫɤɢɦɢ ɩɪɟɞɩɪɢɹɬɢ-
ɹɦɢ, ɮɢɬɧɟɫɫ-ɤɥɭɛɵ – ɫ ɦɚɝɚɡɢɧɚɦɢ ɫɩɨɪɬɢɜɧɨɣ ɨɞɟɠɞɵ ɢ ɬ.ɞ.; 

 ɚɪɟɧɞɚ ɱɭɠɢɯ ɫɩɢɫɤɨɜ – ɤɨɦɩɚɧɢɢ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɫɜɨɢ ɛɚɡɵ ɞɚɧɧɵɯ 
ɞɥɹ ɨɞɧɨɤɪɚɬɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ (ɚɞɪɟɫɚ ɤɥɢɟɧɬɨɜ ɩɪɢ ɷɬɨɦ ɧɟ ɪɚɫɤɪɵɜɚɸɬɫɹ). 
Ⱦɥɹ ɨɛɳɟɪɨɫɫɢɣɫɤɢɯ ɩɨɱɬɨɜɵɯ ɚɤɰɢɣ ɚɪɟɧɞɨɜɚɬɶ «ɯɨɥɨɞɧɵɟ» ɫɩɢɫɤɢ ɜɵɝɨɞɧɟɟ, 
ɱɟɦ ɩɨɤɭɩɚɬɶ. Ɍɚɤɢɟ ɫɩɢɫɤɢ ɦɨɝɭɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɨɪɝɚɧɢɡɚɰɢɢ, ɪɚɛɨɬɚɸɳɢɟ ɧɚ 
ɦɚɫɫɨɜɨɦ ɪɵɧɤɟ (ɱɚɫɬɧɵɟ ɤɭɪɶɟɪɫɤɢɟ ɫɥɭɠɛɵ, ɤɨɦɩɚɧɢɢ ɩɟɪɢɨɞɢɱɟɫɤɢɯ ɢɡɞɚ-
ɧɢɣ, ɪɟɤɥɚɦɧɨ-ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɰɟɧɬɪɵ, ɫɥɭɠɛɵ ɞɨɫɬɚɜɤɢ ɤɪɭɩɧɵɯ ɢɧɬɟɪɧɟɬ-
ɦɚɝɚɡɢɧɨɜ). ɇɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɫɩɢɫɤɨɜ ɜ ɚɪɟɧɞɭ ɢ ɩɨɫɬɪɨɟɧ ɢɯ ɛɢɡɧɟɫ, ɢ ɨɧɢ 
ɠɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɫɥɭɝɢ ɩɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɸ ɩɢɫɟɦ. ɗɬɨɬ ɢɫɬɨɱɧɢɤ ɨɩɬɢɦɚ-
ɥɟɧ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɪɵɧɤɚ, ɤɨɝɞɚ ɞɨɛɵɬɶ ɚɞɪɟɫɧɵɟ ɫɩɢɫɤɢ ɩɨɬɪɟɛɢɬɟɥɟɣ 
ɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ; 

 ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɦɩɢɥɢɪɨɜɚɧɧɵɯ ɫɩɢɫɤɨɜ, ɫɨɞɟɪɠɚɳɢɯ ɚɞɪɟɫɚ ɱɚɫɬɧɵɯ 
ɥɢɰ ɢɥɢ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɛɟɪɭɬɫɹ ɢɡ ɜɧɟɲɧɢɯ ɨɛɳɟɞɨɫɬɭɩɧɵɯ ɢɫɬɨɱɧɢɤɨɜ 



164 

(ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɫɬɚɬɢɫɬɢɱɟɫɤɢɟ ɫɥɭɠɛɵ, ɩɟɧɫɢɨɧɧɵɟ ɮɨɧɞɵ, ɭɱɟɛɧɵɟ ɡɚɜɟɞɟ-
ɧɢɹ, ɀɄɏ, ɝɨɪɨɞɫɤɢɟ ɬɟɥɟɮɨɧɧɵɟ ɫɩɪɚɜɨɱɧɢɤɢ ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ ɢ ɬ.ɞ.). 

ȼ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧɚɯ (ɋɒȺ, Ƚɟɪɦɚɧɢɹ, ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ) ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɨɬɫɨɪɬɢɪɨɜɚɧɧɵɯ ɫɩɢɫɤɨɜ ɢɦɟɟɬ ɨɛɳɟɧɚɰɢɨɧɚɥɶɧɵɣ ɦɚɫɲɬɚɛ – ɫɩɪɚɜɤɢ ɦɨɠɧɨ 
ɧɚɜɟɫɬɢ ɩɪɚɤɬɢɱɟɫɤɢ ɨ ɤɚɠɞɨɦ ɩɨɬɪɟɛɢɬɟɥɟ, ɞɨɦɚɲɧɟɦ ɯɨɡɹɣɫɬɜɟ ɢɥɢ ɛɢɡɧɟɫɟ. 

ɍ ɧɚɫ ɜ Ɋɨɫɫɢɢ ɫɢɬɭɚɰɢɹ ɫɨ ɫɜɨɛɨɞɧɵɦ ɞɨɫɬɭɩɨɦ ɤ ɩɨɞɨɛɧɨɣ ɢɧɮɨɪɦɚɰɢɢ 
ɢɧɚɹ, ɧɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɫɩɢɫɤɢ ɜɨɡɦɨɠɧɨ. ɏɨɬɹ ɦɧɨɝɢɟ ɤɨɦɩɚɧɢɢ ɧɟ ɢɫɩɨɥɶɡɭ-
ɸɬ ɩɪɨɝɪɚɦɦɵ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ ɞɥɹ ɷɬɨɝɨ ɫɟɝɦɟɧɬɚ ɤɥɢɟɧɬɨɜ, ɩɨɫɤɨɥɶɤɭ ɩɪɨ-
ɫɬɨ ɧɟ ɨɛɥɚɞɚɸɬ ɧɟɨɛɯɨɞɢɦɵɦɢ ɞɚɧɧɵɦɢ ɞɥɹ ɢɯ ɩɪɨɜɟɞɟɧɢɹ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ 
ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ ɩɪɨɹɜɥɹɸɬ ɧɚɫɬɨɣɱɢɜɨɫɬɶ ɢ ɤɪɟɚɬɢɜɧɨɫɬɶ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɢ 
«ɞɨɛɵɜɚɧɢɢ» ɫɩɢɫɤɨɜ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɨɥɭɱɚɸɬ ɩɪɟɢɦɭɳɟɫɬɜɨ. ȼɟɞɶ 70 % ɭɫɩɟ-
ɯɚ ɞɢɪɟɤɬ-ɤɨɦɩɚɧɢɢ ɡɚɜɢɫɢɬ ɨɬ ɫɩɢɫɤɚ ɪɚɫɫɵɥɤɢ. 

ɋɟɣɱɚɫ ɛɚɡɵ ɞɚɧɧɵɯ ɩɨɬɪɟɛɢɬɟɥɟɣ ɩɪɨɞɚɸɬɫɹ ɜ ɂɧɬɟɪɧɟɬɟ. Ⱦɚɧɧɵɟ 
ȽɂȻȾȾ, ɩɚɫɩɨɪɬɧɵɟ ɞɚɧɧɵɟ, ɫɜɟɞɟɧɢɹ ɧɚɥɨɝɨɜɵɯ ɨɪɝɚɧɨɜ, ɢɡɛɢɪɚɬɟɥɶɧɵɯ ɤɨ-
ɦɢɫɫɢɣ ɢ ɞɪɭɝɢɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɫɬɪɭɤɬɭɪ ɪɟɝɭɥɢɪɭɸɬɫɹ ɡɚɤɨɧɨɦ, ɢ ɢɯ ɧɟ-
ɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɜɥɟɱɟɬ ɡɚ ɫɨɛɨɣ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɭɸ (ɜ ɜɢɞɟ 
ɲɬɪɚɮɨɜ), ɚ ɜ ɨɫɨɛɨ ɬɹɠɤɢɯ ɫɥɭɱɚɹɯ ɢ ɭɝɨɥɨɜɧɭɸ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ (ɤɚɤ ɩɪɚɜɢɥɨ, 
ɭɫɥɨɜɧɵɟ ɫɪɨɤɢ). Ɍɚɤɢɟ ɫɩɢɫɤɢ ɫɱɢɬɚɸɬɫɹ ɡɚɤɪɵɬɵɦɢ, ɢ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɜ ɱɢ-
ɫɬɨɦ ɜɢɞɟ ɡɚɩɪɟɳɟɧɨ. ɉɨɷɬɨɦɭ ɥɭɱɲɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɟɪɜɢɱɧɭɸ ɢɧɮɨɪɦɚɰɢɸ 
ɡɚɤɪɵɬɵɯ ɫɩɢɫɤɨɜ, ɢɦɟɹ ɧɚ ɷɬɨ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɪɚɡɪɟɲɟɧɢɹ. ɇɚ ɫɚɦɨɦ ɞɟɥɟ, 
ɟɫɥɢ ɧɟɨɛɯɨɞɢɦɨ ɭɡɧɚɬɶ ɤɚɤɭɸ-ɥɢɛɨ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɩɨɬɪɟ-
ɛɢɬɟɥɟ, ɬɨ ɧɟɬ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨɝɨ ɫɩɨɫɨɛɚ, ɱɟɦ ɫɩɪɨɫɢɬɶ ɭ ɧɟɝɨ ɫɚɦɨɝɨ. ɑɬɨɛɵ 
ɩɪɢɨɛɪɟɫɬɢ ɧɭɠɧɭɸ ɛɚɡɭ ɞɚɧɧɵɯ, ɦɨɠɧɨ ɨɛɪɚɬɢɬɶɫɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ ɫɨɨɬ-
ɜɟɬɫɬɜɭɸɳɢɟ ɫɥɭɠɛɵ [2, ɫ. 17]. 

ɋɨɫɬɚɜɥɹɬɶ ɛɢɡɧɟɫ-ɫɩɢɫɤɢ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɩɪɨɳɟ, ɩɨɫɤɨɥɶɤɭ ɜ ɫɜɨɛɨɞɧɨɦ 
ɞɨɫɬɭɩɟ ɛɟɫɩɥɚɬɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɨ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɤɥɢɟɧɬɚɯ ɞɨɫɬɚɬɨɱɧɨ ɦɧɨɝɨ. 

ɂɫɬɨɱɧɢɤɢ ɞɚɧɧɵɯ ɨ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɚɞɪɟɫɚɯ ɬɚɤɨɜɵ: 
• ɂɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɵ (ɫɩɪɚɜɨɱɧɵɟ ɝɨɪɨɞɫɤɢɟ ɫɚɣɬɵ, ɫɩɪɚɜɨɱɧɵɟ ɨɧɥɚɣɧ-

ɫɥɭɠɛɵ). ȼ ɂɧɬɟɪɧɟɬɟ ɧɚɯɨɞɹɬ ɞɨ 80 % ɞɚɧɧɨɣ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɢ-
ɱɟɦ ɛɟɫɩɥɚɬɧɨɣ. Ɂɞɟɫɶ ɝɥɚɜɧɨɟ ɩɪɚɜɢɥɶɧɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɡɚɩɪɨɫ ɜ ɩɨɢɫɤɨɜɨɣ ɫɢ-
ɫɬɟɦɟ;  

• ɫɬɚɬɢɫɬɢɱɟɫɤɢɟ ɫɥɭɠɛɵ (Ƚɨɫɤɨɦɫɬɚɬ, ɧɚɥɨɝɨɜɚɹ ɫɥɭɠɛɚ, ɉɟɧɫɢɨɧɧɵɣ 
ɮɨɧɞ). ɗɬɢ ɢɫɬɨɱɧɢɤɢ ɦɵ ɢɫɩɨɥɶɡɭɟɦ ɱɚɫɬɨ ɩɪɢ ɩɨɢɫɤɟ ɤɨɧɬɚɤɬɨɜ ɞɥɹ ɤɨɪɩɨɪɚ-
ɬɢɜɧɨɣ ɛɚɡɵ. ȼ ɤɚɠɞɨɦ ɝɨɪɨɞɟ ɟɫɬɶ ɫɥɭɠɛɚ ɫɬɚɬɢɫɬɢɤɢ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ, ɤɨɬɨɪɵɟ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰɚɯ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɪɢɧɢ-
ɦɚɬɟɥɹɯ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɷɬɨ ɭɫɥɭɝɢ ɩɥɚɬɧɵɟ, ɧɨ ɰɟɧɵ ɜ ɪɚɡɧɵɯ ɪɟɝɢɨɧɚɯ ɤɨɥɟɛɥɸɬɫɹ 
ɨɬ 10 ɞɨ 1000 ɪɭɛɥɟɣ ɡɚ ɟɞɢɧɢɰɭ ɢɧɮɨɪɦɚɰɢɢ (ɨɞɧɭ ɤɨɦɩɚɧɢɸ). ɇɚɢɛɨɥɟɟ ɱɚɫɬɨ 
ɷɬɨɬ ɢɫɬɨɱɧɢɤ ɦɵ ɢɫɩɨɥɶɡɭɟɦ ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɪɟɝɢɨɧɚɥɶɧɨɣ ɚɞɪɟɫɧɨɣ ɛɚɡɵ. 
Ɉɛɪɚɬɢɜɲɢɫɶ ɜ ɫɬɚɬɢɫɬɢɱɟɫɤɭɸ ɫɥɭɠɛɭ ɧɭɠɧɨɝɨ ɪɟɝɢɨɧɚ, ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɢɫɱɟɪ-
ɩɵɜɚɸɳɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ ɤɨɦɩɚɧɢɹɯ ɢ ɂɉ ɞɚɧɧɨɣ ɬɟɪɪɢɬɨɪɢɢ; 

• ɫɩɟɰɢɚɥɶɧɵɟ ɠɭɪɧɚɥɵ, ɫɩɪɚɜɨɱɧɢɤɢ, ɟɠɟɞɧɟɜɧɚɹ ɪɟɤɥɚɦɧɚɹ ɤɨɪɪɟɫɩɨɧ-
ɞɟɧɰɢɹ ɤɚɤ ɜ ɜɚɲɟɦ ɝɨɪɨɞɟ, ɬɚɤ ɢ ɜ ɪɟɝɢɨɧɟ; 

• ɤɚɬɚɥɨɝɢ ɹɪɦɚɪɨɤ ɢ ɜɵɫɬɚɜɨɤ. Ɂɞɟɫɶ ɜɚɠɧɨ ɜɥɚɞɟɬɶ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɬɨɦ, 
ɝɞɟ ɢ ɤɨɝɞɚ ɩɪɨɯɨɞɹɬ ɹɪɦɚɪɤɢ ɢ ɜɵɫɬɚɜɤɢ ɩɨ ɜɚɲɟɦɭ ɧɚɩɪɚɜɥɟɧɢɸ ɛɢɡɧɟɫɚ. ɉɨ 
ɨɤɨɧɱɚɧɢɢ ɦɟɪɨɩɪɢɹɬɢɣ ɨɛɵɱɧɨ ɜɵɫɬɚɜɤɢ ɜɵɩɭɫɤɚɸɬ ɤɚɬɚɥɨɝ ɭɱɚɫɬɧɢɤɨɜ, ɤɨ-
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ɬɨɪɵɣ ɜɫɟɝɞɚ ɦɨɠɧɨ ɡɚɤɚɡɚɬɶ ɩɨ ɩɨɱɬɟ, ɢɥɢ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢɦ, ɟɫɥɢ ɤɚɬɚɥɨɝ 
ɧɚɯɨɞɢɬɫɹ ɜ ɫɜɨɛɨɞɧɨɦ ɞɨɫɬɭɩɟ ɧɚ ɫɚɣɬɟ ɜɵɫɬɚɜɤɢ; 

• ɞɟɥɨɜɵɟ ɢ ɨɬɪɚɫɥɟɜɵɟ ɨɬɱɟɬɵ ɢ ɫɩɪɚɜɨɱɧɢɤɢ. ȼɚɦ ɧɭɠɧɨ ɭɡɧɚɬɶ ɨ ɬɚɤɢɯ 
ɨɬɱɟɬɚɯ ɢ ɫɩɪɚɜɨɱɧɢɤɚɯ, ɤɬɨ ɢɯ ɜɵɩɭɫɤɚɟɬ ɢ ɤɨɝɞɚ, ɩɨɞɩɢɫɚɬɶɫɹ ɧɚ ɧɢɯ ɢɥɢ ɩɨ-
ɞɚɬɶ ɡɚɹɜɤɭ, ɱɬɨɛɵ ɜɚɫ ɨɩɨɜɟɳɚɥɢ ɨɛ ɢɯ ɜɵɯɨɞɟ; 

• ɬɟɥɟɮɨɧɧɵɟ ɫɩɪɚɜɨɱɧɵɟ «09», «Ɍɟɥɟɮɨɧɧɵɟ ɫɩɪɚɜɨɱɧɵɟ ɩɨ ɬɨɜɚɪɚɦ ɢ 
ɭɫɥɭɝɚɦ» ɢ ɬ.ɩ. 

ɋɛɨɪ ɩɟɪɜɢɱɧɨɣ ɢɧɮɨɪɦɚɰɢɢ – ɷɬɨ ɫɚɦɵɣ ɤɪɨɩɨɬɥɢɜɵɣ ɩɪɨɰɟɫɫ, ɧɨ ɧɟɨɛ-
ɯɨɞɢɦɵɣ.  

ɇɚ ɷɬɨɦ ɷɬɚɩɟ ɧɟ ɧɭɠɧɨ ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɢɫ-
ɬɨɱɧɢɤɚ ɧɚ ɩɪɟɞɦɟɬ ɞɨɫɬɨɜɟɪɧɨɫɬɢ. Ɂɚɞɚɱɚ ɞɚɧɧɨɝɨ ɷɬɚɩɚ – ɫɨɛɪɚɬɶ ɤɚɤ ɦɨɠɧɨ 
ɛɨɥɶɲɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɜɨɡɦɨɠɧɵɯ ɚɞɪɟɫɚɬɚɯ ɜɚɲɟɣ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ. 

Ⱦɚɧɧɵɣ ɷɬɚɩ – ɜɫɟɝɨ ɥɢɲɶ ɫɛɨɪ ɢɧɮɨɪɦɚɰɢɢ. ɉɨɥɭɱɟɧɧɵɟ «ɯɨɥɨɞɧɵɟ 
ɫɩɢɫɤɢ» ɧɟ ɹɜɥɹɸɬɫɹ ɚɞɪɟɫɧɨɣ ɛɚɡɨɣ ɞɚɧɧɵɯ ɞɥɹ ɜɚɲɟɣ ɪɚɫɫɵɥɤɢ.  

ȼɬɨɪɨɣ ɷɬɚɩ ɧɨɫɢɬ ɧɚɡɜɚɧɢɟ ɚɤɬɭɚɥɢɡɚɰɢɢ, ɝɞɟ ɩɪɨɢɫɯɨɞɢɬ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɭɧɢɤɚɥɶɧɨɣ ɛɚɡɵ. ɉɪɢɦɟɧɹɸɬ ɬɪɢ ɫɩɨɫɨɛɚ ɚɤɬɭɚɥɢɡɚɰɢɢ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɢɩɚ 
ɞɚɧɧɵɯ (ɩɨɱɬɨɜɵɣ ɚɞɪɟɫ, ɬɟɥɟɮɨɧ, ɷɥɟɤɬɪɨɧɧɵɣ ɚɞɪɟɫ).  

ɉɟɪɜɵɣ ɫɩɨɫɨɛ ɚɤɬɭɚɥɢɡɚɰɢɢ «ɯɨɥɨɞɧɨɝɨ» ɫɩɢɫɤɚ ɩɪɢ ɧɚɥɢɱɢɟ ɬɨɥɶɤɨ ɬɟ-
ɥɟɮɨɧɧɵɯ ɧɨɦɟɪɨɜ ɤɥɢɟɧɬɨɜ – ɢɫɯɨɞɹɳɢɣ ɬɟɥɟɦɚɪɤɟɬɢɧɝ.  

ɇɭɠɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɪɟɫɩɨɧɞɟɧɬɚɯ – ɚɞɪɟɫ, ɤɨɧɬɚɤɬɧɨɟ ɥɢɰɨ, ɟɝɨ ɩɪɟɞ-
ɩɨɱɬɟɧɢɹ, ɩɪɨɮɢɥɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɝɟɨɝɪɚɮɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ 
ɫɨɝɥɚɫɢɟ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɞɥɹ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɰɟɥɟɣ 
ɤɨɦɩɚɧɢɢ ɜ ɫɥɭɱɚɟ ɛɟɪёɬɫɹ ɡɜɨɧɹɳɢɦ ɩɨ ɫɩɟɰɢɚɥɶɧɨɦɭ ɫɤɪɢɩɬɭ [2, ɫ. 20]. 

ȼɬɨɪɨɣ ɫɩɨɫɨɛ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɹɦɨɝɨ ɩɨɱɬɨɜɨɝɨ ɦɚɪɤɟɬɢɧɝɚ ɢɫɩɨɥɶ-
ɡɭɟɬɫɹ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ «ɯɨɥɨɞɧɵɣ» ɫɩɢɫɨɤ ɤɨɧɬɚɤɬɨɜ ɧɟ ɫɨɞɟɪɠɢɬ ɬɟɥɟɮɨɧ-
ɧɵɟ ɧɨɦɟɪɚ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ ɬɨɥɶɤɨ ɢɯ ɚɞɪɟɫɧɵɟ ɞɚɧɧɵɟ [2, ɫ. 20]. 

ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɬɟɫɬɨɜɵɟ ɩɨɱɬɨɜɵɟ ɞɢɪɟɤɬ-ɚɤɰɢɢ ɩɪɨɜɨɞɹɬɫɹ ɩɨ ɚɞɪɟɫɧɵɦ 
ɫɩɢɫɤɚɦ, ɰɟɥɶ ɤɨɬɨɪɵɯ – ɩɨɥɭɱɟɧɢɟ ɞɨɫɬɨɜɟɪɧɵɯ ɫɜɟɞɟɧɢɣ ɢ ɩɟɪɫɨɧɚɥɶɧɨɝɨ ɫɨ-
ɝɥɚɫɢɹ ɨɬ ɚɞɪɟɫɚɬɚ. ɉɪɢ ɷɬɨɦ ɚɤɰɟɧɬ ɞɟɥɚɟɬɫɹ ɧɚ ɤɚɧɚɥɟ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ (ɨɩɥɚ-
ɱɟɧɧɚɹ ɜɨɡɜɪɚɬɧɚɹ ɨɬɤɪɵɬɚ, ɨɧɥɚɣɧ-ɚɧɤɟɬɚ ɢɥɢ ɛɟɫɩɥɚɬɧɵɣ ɦɧɨɝɨɤɚɧɚɥɶɧɵɣ 
ɧɨɦɟɪ).  

ȼɜɟɞɟɧɢɟ ɡɚɤɨɧɚ «Ɉ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ» ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɡɢɥɨ ɩɨɩɭ-
ɥɹɪɧɨɫɬɶ ɞɢɪɟɤɬ-ɦɚɪɤɟɬɢɧɝɚ. Ɋɭɤɨɜɨɞɢɬɟɥɢ ɤɨɦɩɚɧɢɣ ɨɲɢɛɨɱɧɨ ɫɬɚɥɢ ɫɱɢɬɚɬɶ, 
ɱɬɨ ɡɚɤɨɧɨɦ ɜɨɨɛɳɟ ɡɚɩɪɟɳɟɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɥɢɱɧɵɟ ɤɨɧɬɚɤɬɧɵɟ ɞɚɧɧɵɟ ɮɢɡɢ-
ɱɟɫɤɢɯ ɥɢɰ ɜ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.  

Ʉɚɤ ɞɟɣɫɬɜɨɜɚɬɶ ɤɨɦɩɚɧɢɹɦ ɫ ɭɱёɬɨɦ ɬɪɟɛɨɜɚɧɢɣ ɞɚɧɧɨɝɨ ɡɚɤɨɧɚ? 
ɐɟɥɶɸ ɡɚɤɨɧɚ «Ɉ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ» ɹɜɥɹɟɬɫɹ «ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ 

ɩɪɚɜ ɢ ɫɜɨɛɨɞ ɱɟɥɨɜɟɤɚ ɢ ɝɪɚɠɞɚɧɢɧɚ ɩɪɢ ɨɛɪɚɛɨɬɤɟ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, ɜ 
ɬɨɦ ɱɢɫɥɟ ɡɚɳɢɬɵ ɩɪɚɜ ɧɚ ɧɟɩɪɢɤɨɫɧɨɜɟɧɧɨɫɬɶ ɱɚɫɬɧɨɣ ɠɢɡɧɢ, ɥɢɱɧɭɸ ɢ ɫɟɦɟɣ-
ɧɭɸ ɬɚɣɧɭ». ɉɪɨɞɜɢɠɟɧɢɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɩɭɬɟɦ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɪɹɦɵɯ ɤɨɧɬɚɤ-
ɬɨɜ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɩɨɬɪɟɛɢɬɟɥɟɦ ɨɩɪɟɞɟɥɟɧɨ ɫɬɚɬɶɟɣ 15 ɡɚɤɨɧɚ «Ɉ ɩɟɪɫɨɧɚɥɶ-
ɧɵɯ ɞɚɧɧɵɯ» «ɉɪɚɜɚ ɫɭɛɴɟɤɬɨɜ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɩɪɢ ɨɛɪɚɛɨɬɤɟ ɢɯ ɩɟɪɫɨ-
ɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɜ ɰɟɥɹɯ ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ, ɪɚɛɨɬ, ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ, ɚ ɬɚɤɠɟ ɜ 
ɰɟɥɹɯ ɩɨɥɢɬɢɱɟɫɤɨɣ ɚɝɢɬɚɰɢɢ». ȼ ɷɬɨɣ ɫɬɚɬɶɟ ɨɩɢɫɵɜɚɟɬɫɹ ɫɥɟɞɭɸɳɟɟ:  
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1. Ɉɛɪɚɛɨɬɤɚ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɜ ɰɟɥɹɯ ɩɪɨɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ, ɪɚɛɨɬ, 
ɭɫɥɭɝ ɧɚ ɪɵɧɤɟ ɩɭɬɟɦ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɪɹɦɵɯ ɤɨɧɬɚɤɬɨɜ ɫ ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɩɨ-
ɬɪɟɛɢɬɟɥɟɦ ɫ ɩɨɦɨɳɶɸ ɫɪɟɞɫɬɜ ɫɜɹɡɢ, ɚ ɬɚɤɠɟ ɜ ɰɟɥɹɯ ɩɨɥɢɬɢɱɟɫɤɨɣ ɚɝɢɬɚɰɢɢ 
ɞɨɩɭɫɤɚɟɬɫɹ ɬɨɥɶɤɨ ɩɪɢ ɭɫɥɨɜɢɢ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɝɨ ɫɨɝɥɚɫɢɹ ɫɭɛɴɟɤɬɚ ɩɟɪɫɨ-
ɧɚɥɶɧɵɯ ɞɚɧɧɵɯ. ɍɤɚɡɚɧɧɚɹ ɨɛɪɚɛɨɬɤɚ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɩɪɢɡɧɚɟɬɫɹ ɨɫɭ-
ɳɟɫɬɜɥɹɟɦɨɣ ɛɟɡ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɝɨ ɫɨɝɥɚɫɢɹ ɫɭɛɴɟɤɬɚ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, 
ɟɫɥɢ ɨɩɟɪɚɬɨɪ ɧɟ ɞɨɤɚɠɟɬ, ɱɬɨ ɬɚɤɨɟ ɫɨɝɥɚɫɢɟ ɛɵɥɨ ɩɨɥɭɱɟɧɨ.  

2. Ɉɩɟɪɚɬɨɪ ɨɛɹɡɚɧ ɧɟɦɟɞɥɟɧɧɨ ɩɪɟɤɪɚɬɢɬɶ ɩɨ ɬɪɟɛɨɜɚɧɢɸ ɫɭɛɴɟɤɬɚ ɩɟɪ-
ɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɨɛɪɚɛɨɬɤɭ ɟɝɨ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ, ɭɤɚɡɚɧɧɭɸ ɜ ɱɚɫɬɢ 1 
ɧɚɫɬɨɹɳɟɣ ɫɬɚɬɶɢ [1]. 

Ɂɚɤɨɧ ɪɟɝɥɚɦɟɧɬɢɪɭɟɬ, ɱɬɨ ɨɬɫɵɥɤɚ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɩɨɬɪɟɛɢ-
ɬɟɥɹɦ ɞɨɥɠɧɚ ɩɪɨɢɫɯɨɞɢɬɶ ɬɨɥɶɤɨ ɩɪɢ ɟɝɨ ɩɢɫɶɦɟɧɧɨɦ ɫɨɝɥɚɫɢɢ [1].  

ɗɬɨ ɦɨɠɟɬ ɛɵɬɶ «ɝɚɥɨɱɤɚ» ɧɚ ɫɚɣɬɟ ɢɥɢ ɜ ɚɧɤɟɬɟ, ɡɚɩɢɫɶ ɬɟɥɟɮɨɧɧɨɝɨ ɪɚɡ-
ɝɨɜɨɪɚ, ɫɬɪɨɱɤɚ ɨɛ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɞɥɹ ɦɚɪɤɟɬɢɧɝɨɜɵɯ 
ɰɟɥɟɣ ɜ ɝɚɪɚɧɬɢɣɧɨɦ ɬɚɥɨɧɟ.  

ɇɚɢɥɭɱɲɢɦ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨɦ ɹɜɥɹɟɬɫɹ ɩɢɫɶɦɟɧɧɚɹ ɮɨɪɦɚ, ɜ ɬɨɦ ɱɢɫɥɟ 
«ɝɚɥɨɱɤɚ» ɜ ɚɧɤɟɬɟ, ɪɚɡɪɟɲɚɸɳɚɹ ɨɛɪɚɛɨɬɤɭ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɢɥɢ ɩɢɫɶ-
ɦɟɧɧɵɣ ɞɨɝɨɜɨɪ ɫ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɪɚɡɞɟɥɨɦ ɧɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɫɥɭɠɢɜɚ-
ɧɢɟ. ȼɫɟ ɨɫɬɚɥɶɧɵɟ ɦɨɦɟɧɬɵ ɫɟɣɱɚɫ ɫɩɨɪɧɵ, ɧɨ ɧɚɢɛɨɥɟɟ ɡɚɤɨɧɧɵ ɫɥɟɞɭɸɳɢɟ: 

- ɝɚɥɨɱɤɚ ɩɪɢ ɪɟɝɢɫɬɪɚɰɢɢ ɧɚ ɪɚɡɥɢɱɧɵɟ ɪɨɞɚ ɮɨɪɭɦɚɯ ɜ ɪɚɡɞɟɥɟ «ɹ ɩɪɨ-
ɱɢɬɚɥ ɩɪɚɜɢɥɚ»;  

- ɫɨɛɫɬɜɟɧɧɨɪɭɱɧɨɟ ɡɚɩɨɥɧɟɧɢɟ ɷɥɟɤɬɪɨɧɧɵɣ ɚɧɤɟɬɵ, ɜ ɡɚɝɨɥɨɜɤɟ ɤɨɬɨɪɨɣ 
ɭɤɚɡɚɧɨ, ɱɬɨ ɚɧɤɟɬɚ ɛɭɞɟɬ ɨɛɪɚɛɨɬɚɧɚ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɟ ɩɟɪɫɨɧɚɥɶɧɵɯ 
ɞɚɧɧɵɯ.  

ɉɨ ɞɟɣɫɬɜɭɸɳɟɦɭ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ ɤɨɦɩɚɧɢɢ, ɢɦɟɸɳɢɟ ɞɟɥɨ ɫ ɩɟɪɫɨ-
ɧɚɥɶɧɵɦɢ ɞɚɧɧɵɦɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ ɧɚɯɨɞɹɬɫɹ ɜ ɡɨɧɟ ɪɢɫɤɚ, ɩɨ-
ɫɤɨɥɶɤɭ ɮɨɪɦɚ ɫɨɝɥɚɫɢɹ ɱɟɬɤɨ ɧɟ ɨɩɪɟɞɟɥɟɧɚ. ȼ ɫɥɭɱɚɟ ɟɫɥɢ ɤɨɧɬɪɨɥɢɪɭɸɳɢɣ 
ɨɪɝɚɧ ɩɪɢɦɟɬ ɪɟɲɟɧɢɟ ɨ ɬɨɦ, ɱɬɨ ɞɨɤɚɡɚɬɟɥɶɫɬɜ ɩɨɥɭɱɟɧɢɹ ɫɨɝɥɚɫɢɹ ɧɟɞɨɫɬɚ-
ɬɨɱɧɨ, ɨɛɪɚɛɨɬɤɭ ɞɚɧɧɵɯ ɩɪɢɞɟɬɫɹ ɩɪɟɤɪɚɬɢɬɶ. ɇɭɠɧɨ ɛɭɞɟɬ ɭɧɢɱɬɨɠɢɬɶ ɛɚɡɭ 
ɞɚɧɧɵɯ ɢ ɩɢɫɶɦɟɧɧɨ ɭɜɟɞɨɦɢɬɶ Ɋɨɫɤɨɦɧɚɞɡɨɪ [1]. 

ɉɨɫɥɟɞɧɢɣ ɫɩɨɫɨɛ ɚɤɬɭɚɥɢɡɚɰɢɹ «ɯɨɥɨɞɧɨɝɨ» ɫɩɢɫɤɚ – ɷɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ ɢɥɢ ɥɢɱɧɨɣ ɫɬɪɚɧɢɰɵ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ.  

Ɋɟɫɩɨɧɞɟɧɬɚ ɩɪɨɫɹɬ ɩɨɞɩɢɫɚɬɶɫɹ ɧɚ ɪɚɫɫɵɥɤɭ ɢ ɩɪɟɞɨɫɬɚɜɢɬɶ ɧɟɨɛɯɨɞɢ-
ɦɵɟ ɞɚɧɧɵɟ ɜɡɚɦɟɧ ɧɚ ɰɟɧɧɵɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɪɨɞɭɤɬ. ɉɪɢ ɷɬɨɦ ɦɚɬɟɪɢɚɥɵ 
ɞɢɪɟɤɬ-ɦɟɣɥ-ɩɚɤɟɬɚ ɝɨɬɨɜɹɬɫɹ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ, ɱɬɨ ɡɧɚɱɢɬɟɥɶɧɨ ɫɧɢɠɚɟɬ 
ɫɟɛɟɫɬɨɢɦɨɫɬɶ ɪɚɫɫɵɥɤɢ, ɧɨ ɜ ɬɨ ɠɟ ɜɪɟɦɹ ɜ ɝɟɨɦɟɬɪɢɱɟɫɤɨɣ ɩɪɨɝɪɟɫɫɢɢ ɫɧɢɠɚ-
ɟɬɫɹ ɟё ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ [2, ɫ. 24]. 
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